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PUBLIC SERVICE VEHICLE OPERATOR'’S LICENCE

(Issued in accordance with the Public Passenger Vehicles Act 1981)

Issued to: Issued by:

Office of the Traffic Commissioner

NEW PUNJAB COACHES LTD East of England
WILLOW TREE FARM Quarry House
LOVE LANE Quarry Hill
IVER Leeds

SL0 9QZ LS2 7TUE

0300 123 9000

Public Service Vehicle Standard Licence number: PF2068007
International Not transferable

Date of issue: 20/11/2023

Next checklist date: 31/10/2028

The Traffic Commissioner hereby authorises the holder of this licence to use on a
road public service vehicles, which have their operating centres in this Traffic Area,
for carrying passengers for hire or reward, subject to the condition that the total
number of vehicles used under this licence at any time does not exceed the
maximum number of discs issued & any other conditions which are set out overleaf.

The maximum number of Public Service Vehicles authorised in accordance
with the Public Passenger Vehicles Act 1981 (as amended) is:

Public service vehicles authorised | 16

Number of discs issued 16

7 G far

Traffic Commissioner
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Operating Centres

Operating Centre: Address: Vehicles 16

WILLOW TREE FARM
LOVE LANE

IVER

SL0 9QZ

Conditions or
Undertakings

Transport Manager(s)
SARBJIT SINGH

Conditions Attached to this Licence
(if there are no restrictions/conditions, the section below will be left blank)

Undertakings Attached to the Licence

(The undertakings, given or procured to be given by the licence holder, which were considered by the
Traffic Commissioner to be material to the grant of the licence or to one or more subsequent
variations to the licence.)

The licence holder shall make proper arrangements so that:

(a) the laws relating to the driving and operation of vehicles used under the
licence are observed;

(b) the rules on driver’'s hours and tachographs are observed and proper records
kept;

(¢) vehicles do not carry more than the permitted number of passengers;

(d) vehicles, including hired vehicles, are kept in a fit and serviceable condition;

(e) drivers report promptly any defects that could prevent the safe operation of
vehicles, and that any defects are promptly recorded in writing; and

(f) records are kept (for 15 months) of all safety inspections, routine maintenance
and repairs to vehicles, and made available on request.

Vehicles with eight passenger seats or less will not be operated under the licence
without the prior written agreement of the Traffic Commissioner who may require you
to agree to certain undertakings.

Limousines and novelty type vehicles are not to be operated under this operator's
licence.
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Any vehicle used will be hired / leased from a member of the British Vehicle Rental

and Leasing Association (bvrla) and subject to their "Commercial vehicle & minibus
Code of Conduct".

Additional Undertakings Attached to the Licence

(Any other undertakings on the licence given or procured to be given by the applicant. If there are
none, this section will be left blank.)
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Requirements of the Licence Holder — Standard Licence

Under the provisions of Sections 19 and 20 of the Public Passenger Vehicles Act
1981 and the Public Service Vehicle (Operator’s Licences) Regulations 1995, the
holder of the licence is required to notify the traffic commissioner in writing within 28
days of any of the following change of circumstances or occurrences.

1) Change of circumstances
In the event of changes to the following;

(a) business address (i.e. the effective address to which correspondence is to
be sent);

(b) the requirement to have an effective and stable establishment in Great
Britain, including the address of establishment or the requirement to have
access to a vehicle;

(c) address(es) of operating centre(s);

(d) the arrangements for the inspection/maintenance of vehicles;

(e) ownership of the business including partnership arrangements and in the
persons holding shares in a company, which cause a change in control of
the company.

2) Transport manager

In the event that any person named on the licence as a transport manager ceases to
be employed as a transport manager for this licence

3) Bankruptcy or liquidation
In the event of the bankruptcy or liquidation of the holder, or the sequestration of his
estate or the entry into administration of the holder or the appointment of a receiver,
manager or trustee of his road passenger transport business
4) Relevant convictions
The holder of the licence shall notify the traffic commissioner in writing of
a) any conviction of the holder of the licence;
b) where the licence is held by persons in partnership of any conviction of each
such person; and
c) any conviction of any officer, employee or agent of the holder for an offence
committed in the course of the holder’s road passenger transport business.
For the purposes of section 19 (1) and (2) the issue of a fixed penalty notice or
conditional offer under Part 3 of the Road Traffic Offenders Act 1988 is to be treated
as a relevant conviction.

5) Occurrences which affect:

The requirement to be of good repute;
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The requirement to be of appropriate financial standing; or
The requirement as to professional competence;
The requirement to have an effective and stable establishment in Great Britain
namely;
a) any changes to the specified address of establishment, and
b) the requirement to have access at all times to at least one
public service vehicle registered or in circulation in Great
Britain.

6) Information about vehicles
The holder of the licence shall report to the Secretary of State as soon as practicable;
a) any failure or damage to a vehicle owned by the holder which is calculated
to affect the safety of its occupants or persons using the road; and
b) any alteration made in the structure or fixed equipment of any vehicle owned
by him.
7) Requirement to supply additional information
The holder of the licence shall supply the traffic commissioner with any other

information that may reasonably be required about the vehicles owned by the holder
or about any material change in his circumstances.

Serial No : PF2068007 12/11/2024 15:11:54
Page 5 of 6



Notes:

a)

)

Subject to revocation or other termination under any relevant provision of the
Public Passenger Vehicles Act 1981 this licence shall continue in force
indefinitely.

This licence must not be altered in any way except by the Traffic Commissioner
or a person authorised by the Traffic Commissioner.

The licence is not assignable or transmissible on death or in any other way.

The licence terminates if the holder dies, or is declared bankrupt, or in Scotland
has his/her estate sequestrated, or is adjudged incapable of managing his/her
own affairs.

The licence can be revoked, suspended or varied by the Traffic Commissioner
on any of the grounds set out in section 17 of the Public Passenger Vehicles Act
1981.

If the holder wishes to operate additional vehicles above the maximum authorised
or of a different type from those specified, a separate application must be made
to the Traffic Commissioner.

When notifying any change of transport manager, the holder should inform the
Traffic Commissioner of the new name of the manager and provide evidence of
professional competence and return the licence.

Relevant convictions are the convictions specified in the Schedule to the Public
Service Vehicle (Operator’s Licences) Regulations 1995.

Any person who contravenes any condition on the licence will be liable to a fine
on conviction.

Any person not fulfilling an undertaking will be liable to disciplinary action by the
Traffic Commissioner.
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Driver & Vehicle 30/10/2025, 10:51:00

Standards

Agency

Operator Compliance Risk Score (OPT008) Version 5.0.1
Operator Licence Number: PF2068007
Score Date: 29/10/2025
Positive Events Included: Y
Country of Origin: GB

Operator Name
New Punjab Coaches Ltd
Summary Information
Type of OCRS Number of OCRS |Total Events |Total Prosecution |Event Points plus Calculated Base |Calculated OCRS |Final OCRS
Score Events Points Points Prosecution Points Score Band Band
Combined 20 87.5 87.5 4.375 Green Green
Roadworthiness 14 87.5 87.5 6.250 Green Green
Traffic 6 0 0 0.000 Green Green

Prosecution Points Summary

Type of OCRS Score

Number of Operator Cases

Number of Driver Cases

Operator Case Points

Driver Case Points

Total Prosecution Points

Combined

Roadworthiness

Traffic

OCRS Band Threshold Values

Type of OCRS Score

Amber Threshold Value

Red Threshold Value

Combined

10

25

Explanatory Notes can be found on last page
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Type of OCRS Score

Amber Threshold Value

Red Threshold Value

Roadworthiness

25

Traffic

30

Explanatory Notes can be found on last page
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Operator Licence Number: PF2068007 Score Date: 29/10/2025
Positive Events Included: Y Country of Origin: GB

Negative Events

Defect Prohibition OCRS |Weightin
Type of OCRS (Source |Date of . Driver (or L. Category or . ghting Weighted
Location VRM Defect Description Points |(Value to be|_ .
Score of Data [Event Name |Offence Offence . Points
Value [(Applied
Id Band
Global
Roadworthiness | Testing|13/03/2025| Enterprises| YD23FNP 67 Aim of Headlamps 4 25 1 25
Inc Limited
Global
Roadworthiness | Testing|13/03/2025| Enterprises| YD23FNP 67 Aim of Headlamps 4 25 1 25
Inc Limited
Metroline Interior of Body, Passenger
Roadworthiness | Testing|03/10/2024 CELF WX73UAU 21 Entrances, Exit Steps and 4 25 0.75 18.75
Platforms
, , Metroline
Roadworthiness | Testing|03/10/2024 CELE WX73UAU 26| Speedometer/Tachograph 4 25 0.75 18.75

Explanatory Notes can be found on last page
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Operator Licence Number: PF2068007
Positive Events Included: Y

Positive Events

Score Date: 29/10/2025
Country of Origin: GB

Type of OCRS Score (Source of Data Date of Event |Location VRM Driver Name

Traffic Fleet Assessment - Drivers Hours 23/01/2024

Traffic Fleet Assessment - Other Traffic 23/01/2024

Traffic Roadside Traffic 10/07/2025 CANTERBURY COACH PARK| WJ66KCK RAJESH DHINGRA
Traffic Roadside Traffic 18/06/2025 NEC| YY24GZM WILLIAM SHEERAN
Traffic Roadside Traffic 06/09/2024 CANTERBURY COACH PARK| YD24ESV UTTAM SINGH
Traffic Roadside Traffic 06/07/2024 westover road| YY24GZM| ABDULLAHI OSMAN ABDI
Roadworthiness Roadside Enforcement 10/07/2025 CANTERBURY COACH PARK| W)]66KCK RAJESH DHINGRA
Roadworthiness Roadside Enforcement 27/06/2024 glastonbury festival coach park| WH68LRV SUNIL VERMA
Roadworthiness Testing 02/10/2025 Global Enterprises Inc Limited| WX73UAU

Roadworthiness Testing 29/05/2025 Global Enterprises Inc Limited| YX24MFN

Roadworthiness Testing 25/04/2025 Global Enterprises Inc Limited| YY24GZM

Roadworthiness Testing 11/04/2025 Global Enterprises Inc Limited| W)J66KCK

Roadworthiness Testing 10/04/2025 Global Enterprises Inc Limited| YD24ESV

Roadworthiness Testing 20/03/2025 Global Enterprises Inc Limited| YD22BY]

Roadworthiness Testing 02/12/2024 Global Enterprises Inc Limited| YJ19BCZ

Roadworthiness Testing 04/09/2024 Croft Brothers U.K. Limited| SN18KSO

Roadworthiness Testing 11/03/2024 Norfolk Truck and Van - Enfield| YD22BY]

Roadworthiness Testing 04/03/2024 Norfolk Truck and Van - Enfield| YD23FNP

Explanatory Notes can be found on last page

Page 4




Operator Licence Number: PF2068007 Score Date: 29/10/2025
Positive Events Included: Y Country of Origin: GB

Events removed from the rolling calculation period in the last 30 days

No report content for this section of the report has been produced because:
No records found for selected parameters.

Explanatory Notes can be found on last page
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Operator Licence Number: PF2068007 Score Date: 29/10/2025
Positive Events Included: Y Country of Origin: GB

OCRS Score History for the last 90 days

Score Date Roadworthiness Band Traffic Band

26/10/2025 Green Green
19/10/2025 Green Green
12/10/2025 Green Green
05/10/2025 Green Green
28/09/2025 Green Green
21/09/2025 Green Green
14/09/2025 Green Green
07/09/2025 Green Green
31/08/2025 Green Green
24/08/2025 Green Green
17/08/2025 Green Green
10/08/2025 Green Green
03/08/2025 Green Green

Explanatory Notes can be found on last page
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Operator Licence Number: PF2068007 Score Date: 29/10/2025
Positive Events Included: Y Country of Origin: GB

Explanation of Report Contents

1). Operator Name - This is the operator name associated with this licence number.

2). Type of OCRS Score - Indicates if the summary line or event is relating to the Roadworthiness OCRS score category or the Traffic OCRS score category.
3). Number of OCRS Events - The total number of events recorded in OCRS for the calculation period, by score type.

4). Total Event Points - The total number of OCRS points allocated for offences or defects over the calculation period, by score type.

5). Total Prosecution Points - The total number of extra OCRS points allocated for operator and driver prosecution cases.

6). Event Points plus Prosecution Points - The final OCRS points total (defect/offence and prosecution points) over the calculation period, by score type.
7). OCRS Calculated Score - Calculated by dividing the number of OCRS points total by the number of OCRS events for each score type

8). Calculated OCRS Band - The base OCRS band, calculated by comparing the base score to the Amber and Red threshold bands for each score type.

9). Final OCRS Band - Indicates the final OCRS band, by score type, once any triggers have been taken into account. For Earned Recognition operators this
will show as Blue

10). Number of Operator Cases - The number of successful prosecution cases relating to an operator during the calculation period.
11). Number of Driver Cases - The number of successful prosecution cases relating to a driver during the calculation period.

12). Operator Case Points - The number of extra OCRS points allocated for operator prosecution cases.

13). Driver Case Points - The number of extra OCRS points allocated for driver prosecution cases.

14). Total Prosecution Points - Calculated as a sum of the points per operator and points per driver, by score type.

15). Weighted Points - The final OCRS points to be applied (i.e. the OCRS points multiplied by the weighting value).

16). Amber Threshold Value - The Amber threshold band at the time that the score was calculated, by score type.

17). Red Threshold Value - The Red threshold band at the time that the score was calculated, by score type.

Explanatory Notes can be found on last page
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18). OCRS Points Value - The points allocated to the visit outcome, by score type.

19). Source of Data - The type of event that occurred (i.e. a roadside enforcement or traffic check, a test or a prosecution).
20). Date of Event - The date that the event in question took place.

21). Location - The location that the event took place (please note that for prosecutions this will be the location of the court).
22). VRM - The Vehicle Registration Mark for the vehicle involved in the event.

23). Driver Name - The name of the driver who was driving at the time of the event (please note that this is not always captured and will be blank for
prosecutions).

24). Defect or Offence ID - The defect or offence number relating to a defect or offence that was found during the event.
25). Defect Description - A description of the defect or offence that was found.

26). Prohibition Category or Offence Band - The severity band of the defect or offence that was found (defect category 1-4 or 15-4S for S mark defects,
offence band 0-5 for roadside or prosecution offences).

27). OCRS Points Value - The points allocated to that defect or offence band within OCRS.

28). Weighing Value to be Applied - The time weighting to be applied to those points based on the elapsed time since the defect or offence occurred.
29). Weighed Points - The final OCRS points to be applied (i.e. the OCRS points multiplied by the weighting value).

30). Type of Event - This indicates if the Event was positive (i.e. no defects/offences were recorded) or negative (offences/defects were recorded).

31). Score Date - This shows the date that the OCRS score was calculated (please note that this will be the day before the score becomes active).

32). Combined Band - This shows the Combined OCRS band at the time of the score calculation.

33). Roadworthiness Band - This shows the Roadworthiness OCRS band at the time of the score calculation.

34). Traffic Band - This shows the Traffic OCRS band at the time of the score calculation.

Further Information on OCRS can be obtained by searching for 'OCRS' at
http://www.gov.uk

Explanatory Notes can be found on last page
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ur]icorn Claims Helpline

UNDERWRITING 0333 700 8029

Certificate of Motor Insurance

1. CERTIFICATE NO: UMF5 007852A/00/01

2. DESCRIPTION OF VEHICLE/S:

Any motor vehicle the property of the Insured and registered in their name and/or in their care,
custody or control

3. NAME OF INSURED: New Punjab Coaches Ltd
4. EFFECTIVE DATE OF THE COMMENCEMENT OF 5. DATE OF EXPIRY OF INSURANCE
INSURANCE FOR THE PURPOSES OF THE RELEVANT
LAW:
FROM 0001 HOURS 06/11/2025 UNTIL MIDNIGHT 05/11/2026

BOTH DAYS INCLUSIVE GMT
6. PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE:

Any person who is driving on the order or with the permission of the Insured

Provided that the person is driving with the consent of the Insured, holds a licence to drive such a
vehicle or has held and is not disqualified for holding or obtaining such a licence and is complying
with the terms and limitations of such a licence.

7. LIMITATIONS AS TO USE:

Use for social, domestic and pleasure purposes and use in connection with the business of the
Insured INCLUDING the carriage of passengers for hire and reward but EXCLUDING use for racing,
pacemaking, reliability trials, speed testing or use in connection with motor rallies, competitions or
trials, or in connection with the motor trade.

We hereby certify that the policy to which this Certificate relates satisfies the requirements of the relevant law applicable in
Great Britain, Northern Ireland, the Isle of Man, the islands of Alderney and Guernsey.
For and on behalf of Unicorn Underwriting Ltd

Jon Bryant
Underwriting Director — Motor Fleet

NOTE: For full details of the Insurance cover reference should be made to the policy. Cancellation: If this policy is
cancelled you must return this Certificate immediately.

ADVICE TO THIRD PARTIES: Nothing contained in this Certificate affects your rights as a third party to make a claim.

WARNING: This Certificate has been prepared using a laser printer and is not valid if altered in any way.

Unicorn Underwriting is authorised and regulated by the Financial Conduct Authority FRN474137. This Policy is Underwritten by Watford Insurance Company Europe
Limited, a private limited company incorporated in Gibraltar incorporation number 112869(Registered Office: Suite 3A-C Leisure Island Business Centre,

23 Ocean Village Promenade, Ocean Village, Gibraltar, GX11 1AA) and authorised and regulated by the Gibraltar Financial Services Commission and subject to limited
regulation by the Financial Conduct Authority (FCA). Details about the extent of regulation by the FCA are available from us on request. FCA Firm Reference Number is
714197
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MOTOR FLEET POLICY - PASSENGER CARRYING VEHICLES

This Policy is a contract between Us (Unicorn Underwriting Limited) on behalf of Watford Insurance Company Europe
Ltd. and You the Policyholder.

You or Your insurance adviser have supplied information and/or completed and signed a statement of fact, which has
been relied on by Us and forms the basis of this contract of insurance. We will provide insurance against any such lia-
bility, loss, or damage that may occur and is directly sustained in connection with the Insured Vehicle described in the
Schedule in accordance with the terms exceptions and conditions set out in this Policy or any Endorsements shown in
the Schedule during any Period of Insurance for which You have paid or agreed to pay the premium.

The Policy, Schedule and Certificate of Motor Insurance must be read together as one contract.

You must notify Us immediately of any changes which may affect the risk. Failure to do so could result in the contract
of insurance NOT being valid.

Jon Bryant
Underwriting Director

Unicorn Underwriting is authorised and regulated by the Financial Conduct Authority FRN474137. This policy is Underwritten by Watford Insurance
Company Europe Limited, a private limited company incorporated in Gibraltar incorporation number 112869 (Registered Office: PO Box 1338, First
Floor Grand Ocean Plaza, Ocean Village, Gibraltar, GX111AA) and authorised and regulated by the Gibraltar Financial Services Commission and sub-
ject to limited regulation by the Financial Conduct Authority (FCA). Details about the extent of regulation by the FCA are available from us on request.

FCA Firm Reference Number is 714197.
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Important notice: Please read this Policy together with the Schedule, Certificate of Motor Insurance and any En-
dorsements to ensure that it is in accordance with Your requirements and that You understand its terms and condi-
tions.

You should contact Your insurance adviser immediately if You have any queries relating to Your cover.
Please note: Your attention is drawn to the following;

Market value: The maximum amount payable under Section 2 for any one incident shall not exceed the Market Value
(as defined in the Policy) of the Insured Vehicle immediately prior to such loss or damage or Your last declared esti-

mate of value of the Insured Vehicle (where appropriate) whichever is the lower amount.

Keys: If You leave Your Insured Vehicle unlocked or the keys in the Insured Vehicle and it is lost, stolen or damaged by
theft or attempted theft, Policy cover will not operate.

Drivers: It is Your responsibility to ensure that all drivers of Your vehicle hold a valid driving licence of the class required
to drive Your vehicle. Failure to do so may invalidate Your cover.

Cancellation Charges: You may cancel the Policy at any time by giving written instructions to Us and provided no
claim has arisen during the current period of insurance You will be entitled to a return of the premium, subject to a
cancellation charge which is based on Our short period charges as indicated below. As Your insurance premium com-
prises a number of factors, some of these will be chargeable in full, meaning that You will not receive a pro rata return
of premium. Short period charges will be payable as follows:

Period not exceeding Proportion of Annual Premium Payable

Three months 40%
Four months 50%
Five months 60%
Six months T70%
Seven months 80%
Eight months Full annual premium payable

We may cancel the Policy by sending You seven (7) days’ notice by registered post to Your last known address and in
the case of Northern Ireland, to the Department of the Environment for Northern Ireland, and in such event will return
to You the premium less a pro-rata charge for the period the Policy has been in force.
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Data Protection:
Personal information

Your insurance cover includes cover for individuals who are either insureds, insured persons or beneficiaries under the
policy (individual insureds). We and other insurance market participants collect and use relevant information about in-
dividual insureds to provide you with your insurance cover and to meet our legal obligations. This information includes
individual insured’s details such as their name, address and contact details and any other information that we collect
about them in connection with your insurance cover or in connection with claims under this Policy. This information
may include more sensitive details such as information about individual’s health and criminal convictions. We will pro-
cess individuals’ details, as well as any other personal information you provide to us in respect of your insurance cover,
in accordance with our privacy notice(s) http:/www.unicornuw.com/privacy and applicable data protection laws.

Information notices

To enable us to use individual insureds’ details in accordance with applicable data protection laws, you need to provide
those individuals with a Data Protection disclosure giving them information about how we will use their details in con-
nection with your insurance cover.

Minimisation and notification

We will use only the personal information we need in order to effect your insurance cover. To help us achieve this, you
should only provide us with information about individuals when asked to from time to time. You must promptly notify
us if an individual contacts you about how we use their personal details in relation to your insurance cover so that we
can deal with their queries.

Please contact:

Unicorn Underwriting

22 Bishopsgate

London

EC2N 4BQ

Telephone: +44 (0)20 7469 0100

Motor Insurance Database: Your policy details will be added to the Motor Insurance Database (“MID”) managed by
the Motor Insurers’ Bureau (“MIB”). MID and the data stored on it may be used by certain statutory and/or authorised
bodies including the Police, the DVLA, the DVLNI, the Insurance Fraud Bureau and other bodies permitted by law or
regulation for purposes not limited to, but including:

Electronic Vehicle Licensing;

Continuous Insurance Enforcement;

Law enforcement (prevention, detection, apprehension, and/or prosecution of offenders);

The provision of government services and or other services aimed at reducing the level and incidence of unin-
sured driving.

If You are involved in a road traffic accident (either in the UK, the EEA or certain other territories), other insurers and the
MIB may search the MID to obtain relevant policy information.

Persons (including their representatives) pursuing a valid claim in respect of a road traffic accident (including citizens
of other countries) may also obtain relevant information which is held on the MID.

It is vital that the MID holds Your correct registration number. If it is incorrectly shown on the MID You are at risk of
having Your vehicle seized by the Police. You can check that Your correct registration number details are shown on the
MID at www.askmid.com.

You can ask Us for more information about this or visit the MIB website at www.mib.org.uk. You should show this notice
to anyone insured to drive the vehicle(s) covered under this Policy.
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Insured Vehicle: Any additional vehicle or change of vehicle must be notified to Us as required by the Policy and for
inclusion on the Motor Insurance Database. Failure to do so may invalidate Your cover.

Law and Jurisdiction: Unless it has been agreed otherwise between both parties, the language of the Policy and all
communications relating to it will be in English and this contract of insurance will be governed by the law of England
and Wales and any disputes arising in connection with this insurance will be submitted to the exclusive jurisdiction of
the English courts.

Financial Services Compensation Scheme: If Watford Insurance Company Europe Ltd is unable to meet its liabilities
You may be entitled to compensation under the Financial Services Compensation Scheme (FSCS). Further information
about compensation scheme arrangements is available at www.fscs.org.uk or by phoning the FSCS on 0800 678 1100.

How to make a claim: Claims handling services are provided in partnership with our service provider, Gallagher Basset
(GB). If You need to make a claim (including for a broken or damaged windscreen or glass) You can call GB’s dedicated
claims helpline number 0333 700 8029.

Do not admit that You are responsible, or make any offer, promise or payment without written permission from Us.

Follow the procedures below:
Send Us written details as soon as possible after any accident, injury, loss or damage.
Send Us, unanswered, any letter or other communication as soon as You receive it from anyone else involved.
Immediately inform Us of any prosecution, coroner’s inquest or fatal accident inquiry involving any person
covered by this insurance.
Provide Us with all the information and assistance We require.

In accordance with General Condition 3, if You make any claim which is false, fraudulent or exaggerated We have the
right to:

Refuse to pay the claim, or pay a reduced amount

Cancel this Policy and withhold any premium due to You
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Definitions

The Insurer / We / Us / Our / Company: Unicorn Underwriting Limited on behalf of Watford Insurance Company Eu-
rope Ltd.

Insured / Policyholder / You / Your: The person or party named in the Schedule and the Certificate of Motor Insurance.

Policy: This document including the Schedule, Certificate of Motor Insurance and any Endorsements which provide
details of the Insured and the insurance cover.

Schedule: The document containing specific details of the Insured and insurance cover relating to this Policy.
Period of Insurance: The duration of the Policy as shown in the Schedule and Certificate of Motor Insurance.

Endorsement: A change of or amendment to the terms of this insurance which is attached to the Policy and activated
by the Schedule.

Insured Vehicle: Any motor vehicle (including any Private Car) mentioned by description or registration mark on the
Certificate of Motor Insurance and in the Schedule. To ensure that the cover provided under the Policy is fully opera-
tive, any addition or change of vehicles must be notified as required by the terms of the policy, and in compliance with
the requirements of the Motor Insurers’ Bureau. Failure to comply could lead to the vehicle not being fully insured.

Private Car: Any private passenger carrying vehicle with less than eight passenger seats.

Accessories: All accessories to the Insured Vehicle forming an integral part of the vehicle including radios, other enter-
tainment and communications equipment connected to a power source within the vehicle, permanently fitted satel-
lite navigation equipment as supplied by the vehicle manufacturers as standard, permanently fitted vehicle tracking
systems and safety cameras.

Certificate of Motor Insurance: The document required by the relevant road traffic legislation to certify the existence
of the minimum compulsory insurance and which describes the Insured Vehicle, who may drive and the purpose for
which the Insured Vehicle may and may not be used.

Market Value: The cost of replacing the Insured Vehicle with a vehicle of similar make, model, age, mileage and con-
dition immediately preceding the time of the loss or damage or Your last declared estimate of value of the Insured
Vehicle (where appropriate) whichever is the lower amount.

Excess: The first part of any claim for which You are responsible. If more than one Insured Vehicle is involved in the
same accident or claim, the excess shall apply to each vehicle separately.

Trailer: Any articulated or semi-trailer primarily constructed to be towed by a motor vehicle.
Terrorism: The use or threat of action where:

1.

(a) the action falls within subsection 2. below
(b) the use or threat is intended to influence any government and/or to put the public or any section of the
public in fear
(© the use or threat of any person or persons whether acting alone or in connection with any organisa-
tion(s) or government(s) and
(d) the use or threat is committed for political, religious, ideological or similar purposes.
2. The action falls within this subsection if it:
(a) involves the use of force or violence against a person or persons
(b) involves damage to property
(© endangers a person’s life other than that of the person committing the action
(d) creates arisk to the health or safety of the public or a section of the public or
(e) is designed to interfere with or to disrupt an electronic system.
3. The use or threat of action falling within subsection 2) which involves the use of firearms or explosives is ter-

rorism whether or not subsection 1) (b) is satisfied.
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4. In this section:
(a) “action” includes action outside the United Kingdom
(b) areference to any person or to property is a reference to any person or to property wherever situated
(c) a reference to the public includes a reference to the public of a country other than the United Kingdom
and
(d) “any government” means the government of the United Kingdom or of a part of the United Kingdom or

of a country other than the United Kingdom

5. A reference to action taken for the purposes of terrorism includes a reference to action taken for the benefit of
a proscribed organisation.

Generally: Any reference to any statute or regulation is to that statute or regulation as updated or re-enacted from time
to time; where used in this Policy the expression “including” means “including without limitation”.
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Cover Provided

The cover provided by this Policy is shown in the current Schedule and determines which of the following Sections of
this Policy apply

Comprehensive: All sections

Sections 1, 2, (but limited to loss or damage solely in respect of fire,
theft or attempted theft), 4 and 8.

Third Party, Fire, and Theft:
Third Party Only: Sections 1,4 and 8

Section 2 but limited to loss or damage solely in respect of fire, theft or

Laid Up: attempted theft.
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Section 1 - Liability to Third Parties

We will insure You in respect of all sums which You become legally liable to pay in respect of:
death of or bodily injury to any person
damage to property not the property of the Insured

Arising out of an accident in connection with:
the Insured Vehicle
the loading or unloading of the Insured Vehicle by the driver of the Insured Vehicle or other person(s) author-
ised by the Insured except where such loading and unloading is being undertaken outside the limits of the road
or other relevant public place.

Limit of Liability:
Our liability in respect of damage to property not the property of the Insured including all consequences of that dam-
age, which results from an accident or series of accidents arising out of one event shall be limited to:
i. £25,000,000 in respect of any Private Car including costs. The maximum the Underwriters will pay for
damages shall be £20,000,000
ii. £5,000,000 in respect of any other Insured Vehicle.

These limits will be amended as necessary to meet the requirements of any compulsory motor insurance regulations
in any country in which the event giving rise to a claim occurs.

Legal Costs and Expenses: In respect of any event which may be the subject of indemnity under this Section We may
pay at Our discretion:
solicitors’ fees for representation at a Coroner’s Inquest or Fatal Accident inquiry
the cost of legal services for defending a charge of manslaughter or causing death by dangerous driving
the cost of defending the Insured against any charge brought under The Corporate Manslaughter and Corpo-
rate Homicide Act 2007, up to a maximum sum of £5,000,000 in respect of any one incident for which indem-
nity is provided under this Policy
any other reasonable costs or expenses incurred in connection with an incident which may give rise to a claim
under this Section.

Where costs apply to both bodily injury and damage to property the costs will be allocated in the same proportions as
the damages of each element represents to the total damages.

We retain the right to appoint a solicitor of Our choice with regard to any of the above.

Indemnity to Other Persons: \We will also treat as insured under this Section:
any person permitted to drive on the effective Certificate of Motor Insurance while driving the Insured Vehicle
on the Insured’s reasonable instruction or with the Insured’s permission
at the request of the Insured any person other than the driver travelling in or entering or leaving the Insured
Vehicle
in the event of the death of any person entitled to indemnity under this Section that person’s legal personal
representatives
the owner of any Insured Vehicle loaned or hired to the Insured
any person with whom the Insured has entered into a contract (‘the Principal’) provided that:

(@ the Insured shall have arranged with the Principal for the conduct of all claims to be vested in The
Company

(b) the Company will not be liable in respect of death bodily injury or damage arising from the negligence
of anyone other than the Insured or an employee of the Insured

(c) the Principal is not entitled to indemnity under any other policy

(d) the Principal observes and is bound by the terms, conditions, and exceptions of this Policy.

Cross Liability: If this Policy is issued in the name of more than one party the cover provided by this Section shall apply
as if separate Policies had been issued to each of the parties jointly named as the Insured but Our total liability for all
claims shall not exceed the Limit of Liability stated in this Policy.

Contingent Liability: We will insure You and no other person in the terms of this Section whilst any of Your employees is
using a vehicle other than an Insured Vehicle on the Your business. We will not be liable:

if there is any other insurance covering the same liability

for loss or damage to such vehicle.
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Emergency Treatment: We will insure You in respect of liability for emergency treatment fees (as defined by the Road
Traffic Act 1988) arising out of an accident in connection with the Insured Vehicle.

Unauthorised Movement of Third Party Vehicles: We will insure You in the terms of this Section in respect of the move-
ment without the consent of the owner of any vehicle which does not belong to You by Your employee to allow legiti-
mate passage of the Insured Vehicle during the course of Your business.

Unauthorised Use: We will set aside General Exception 1and insure You and no other person in the terms of this Sec-
tion whilst the Insured Vehicle is being driven without Your consent by any of Your employees.

Towing Disabled Vehicles: We will insure You under the terms of Section 1 whilst the Insured Vehicle is being used for
the purpose of towing one mechanically disabled vehicle provided that:
the vehicle is not towed for reward
we will not be liable in respect of damage to the towed vehicle or property being conveyed in or on such vehi-
cle.

Exceptions to Section 1: We will not be liable:
to indemnify any person driving unless that person holds a valid licence to drive the Insured Vehicle or has
held and is not disqualified from holding such a licence except where the Insured Vehicle is being driven under
circumstances where a licence is not required by law
under this Section in respect of death or bodily injury to the person driving or in charge for the purpose of
driving the Insured Vehicle
for loss or damage to the Insured Vehicle or any Trailer or disabled mechanically propelled vehicle attached to
it or for loss of or damage to property belonging to or in the custody and control of the Insured or the person
driving the Insured Vehicle
for death of or bodily injury to any person arising out of or in the course of their employment by the Insured
except as is necessary to meet the requirements of any road traffic legislation
where any person has committed any deliberate or intentional criminal act giving rise to a corporate man-
slaughter or corporate killing charge.
In respect of loss or damage to:

1. any premises belonging to or occupied by You or by the person driving the Insured Vehicle

2. any other property owned by You or in Your custody and control or owned by or in the custody and
control of the person driving the Insured Vehicle

3. any property or load being conveyed by the Insured Vehicle or any Trailer owned by You or Your care,

custody, and control
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Section 2 - Loss of or Damage to the Insured Vehicle

We will insure You against loss of or damage to the Insured Vehicle (including its Accessories and spare parts) caused
by:
accidental means including malicious damage by any person other than You or any person(s) acting under
Your direction or instruction
fire, theft, or attempted theft

by Our own option repairing or replacing the Insured Vehicle or paying the amount of the loss or damage.

Fixtures and Fittings: We will insure You under the terms of this Section for loss of or damage to:
radio and audio equipment including any public address system
two way radio equipment
ticketing machines
television/video equipment
coffee/food vending machine

Providing the equipment is permanently fitted to the Insured Vehicle.

Claims Settlement: The maximum amount We will pay in respect of loss or damage to the Insured Vehicle shall be
the Market Value of the Insured Vehicle immediately prior to the time of such loss or damage or Your last declared
estimate of value of the Insured Vehicle (where appropriate) whichever is the lower amount. If to Our knowledge the
Insured Vehicle is the subject of a leasing or contract hire agreement such payment shall be made to the owner de-
scribed therein whose receipt shall be a full and final discharge to Us in respect of such loss or damage.

If to our knowledge the vehicle is the subject of a Hire Purchase agreement we shall;
settle any outstanding amount owed under the Hire Purchase agreement
return any residual amount to the policyholder other than where there is separate insurance in force which
affords this protection to the policyholder.

Replacement Parts: We may at our option fit replacement parts which are not supplied by the original manufacturer of
the Insured Vehicle but which are of the same standard

Excess Clause: We will not be liable for the amount of the Excess shown in the Schedule.

Young and inexperienced drivers’ Excess: If the Insured Vehicle is being driven by, or is for the purpose of driving in
the care, custody, and control of any driver who:
is aged 17 - 21 years of age - additional £1,000 Excess to apply
is aged 21 - 24 years of age — additional £500 Excess to apply
has less than 24 months continuous driving experience under a full licence applicable to the Insured Vehicle
being driven or who holds a provisional licence - additional £500 Excess to apply

The above amounts are in addition to any other Excess shown in the Schedule.

Recovery and Redelivery: If the Insured Vehicle cannot be driven as a result of loss or damage insured under this
Policy We will bear the reasonable cost of protection and removal to the nearest competent repairers. We will also pay
the reasonable cost of redelivering the Insured Vehicle to You after the repair of such loss or damage to Your chosen
address in the United Kingdom.

Replacement with New Car: If within 12 months of first registration as new any Private Car which You purchase as new
and which You own or which is held by You from new under a hire purchase leasing or contract hire agreement is:
lost by theft and not recovered within 28 days or
subject of damage covered under this Policy to the extent that the cost of repairs exceed 50% of the list price
(including tax) of the Private Car at the time of such damage

Then setting aside the Claims Settlement provision in this Section, We will with Your consent and that of any other
interested party replace the Private Car with a new car of the same manufacture model and specification subject to
availability and We will become entitled to possession and ownership of the lost or damaged car.

If a replacement Private Car of the same manufacture model and specification is not available then the maximum

amount We will pay will be the amount shown in the purchase receipt of the Private Car including its Accessories after
any applicable discounts but not including the Road Fund Licence or VAT.
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Theft of Keys: In the event of the theft of the car keys or lock transponder of any Private Car We will pay for the replace-
ment of:

the door locks and/or boot lock

the ignition steering lock

the lock transponder and/or central locking interface

Provided that Our total liability shall be limited to £500 in respect of any one occurrence.

Exceptions to Section 2: We will not pay for:
loss of use, depreciation, or wear and tear or any part of the cost of repair that leaves the Insured Vehiclein a
better condition than before the loss or damage occurred
any reduction in market value following repair
mechanical or electrical electronic or computer failures breakdowns or breakages
mechanical damage arising from the use of incorrect fuel or any fuel or engine oil additive or the cost of re-
moving such fuel or additive
damage to tyres by the application of brakes or by punctures cuts or bursts
loss of the Insured Vehicle where possession is obtained by misrepresentation or deception
any cost in Excess of the manufacturers’ last list price at the time of the accident in respect of any part of the
Insured Vehicle which is unobtainable or obsolete
loss or damage of the Insured Vehicle or its contents by theft or attempted theft unless the ignition key has
been removed from the Insured Vehicle and the Insured Vehicle is locked and the windows and any sunroof
have been secured
any sums in Excess of £10,000,000 in respect of any one loss or series of losses arising from one event.

Section 3 - Windscreen

The Company will insure the Policyholder in respect of breakage of glass in the windscreen or windows or any scratch-
ing of the Insured Vehicle’s bodywork resulting solely and directly from such breakage. This is subject to the Excess
shown in the Schedule. However the Excess shown in the schedule shall NOT apply if the glass is repaired rather than
replaced.

Section 4 - Trailers

The cover provided by this Policy as specified in the schedule shall be operative in respect of any
a) Specified Trailer: any Trailer of which details have been declared to and accepted by Us provided that
the trailer always remains in Your care, custody, and control and
l. where detached such trailer is kept in a secure and protected environment
Il. the trailer is not attached to any vehicle which is not covered under this Policy
b) Unspecified Trailer: any trailer which You own and for which You are legally responsible while such
trailer is attached to the Insured Vehicle provided that:
l. no cover greater than that applying to the Insured Vehicle shall apply to any Trailer which is
attached toit
Il. no cover shall apply while the Trailer is attached to any vehicle which is not covered under this
Policy
I. no cover applies while the Trailer is detached from the Insured Vehicle

Provided that in respect of both a) and b) above:

no greater number of trailers is drawn than is permitted by law
there is no other insurance in force covering the same loss or damage
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Section 5 - Personal Accident

In the event of any permitted driver sustaining bodily injury as a result of an accident in direct connection with an In-
sured Vehicle which results within 3 months in:
death
permanent loss of sight in one or both eyes
loss of one or more limbs by physical severance at or above the wrist or ankle We will pay a maximum of
£5,000 to the driver so injured or to that person’s legal representative.

This Section does not apply:
in respect of any person under 17
in respect of death or bodily injury resulting from, contributed to, or accelerated by suicide, or the abuse of
alcohol or drugs.

Section 6 - Driver’s Personal Effects

We will pay for loss of or damage to rugs, clothing and personal effects owned by the driver while in or on the Insured
Vehicle by fire, theft, or accidental means or at Your request We will make payment to the driver. Provided that Our total
liability shall be limited to £250 in respect of any one occurrence.

We will not pay for loss of or damage to:
money credit or debit cards documents or securities
audio video or computer discs
goods or samples being carried in connection with any trade or business
tools or equipment being carried in connection with any trade or business
any property within an open top or convertible vehicle unless in a locked boot or compartment
portable entertainment or communication equipment portable computers including tablets or portable satel-
lite navigation systems.

Section 7 - Passengers’ Personal Effects

We will pay for loss of or damage to the personal effects of any passenger of the Insured Vehicle while in or on the
Insured Vehicle or in any Trailer attached to the Insured Vehicle.

The maximum We will pay is £500 to any one passenger and £30,000 in total in respect of any one incident. We will
NOT pay the first £50 of each passenger claim subject to maximum Excess of £1,000 in respect of any one incident.

Section 8 - Medical Expenses

In the event of any permitted driver of or any passenger in an Insured Vehicle sustaining bodily injury as a result of an
accident in direct connection with the Insured Vehicle We will pay to the Insured or at their option to such injured per-
son(s) the medical expenses in connection with such injury up to the sum of £250 in respect of each person injured.

Section 9 - Territorial Limits

The cover provided under this Policy applies in respect of Insured Vehicles registered in the United Kingdom as de-
scribed in the Certificate of Motor Insurance in respect of accidents occurring:
in Great Britain, Northern Ireland, the Isle of Man and the Channel Islands
in any other country that is a member of the European Union
in any other country which has made arrangements which meet the insurance conditions of and is approved
by the commission of the European Union and for which We have agreed to issue cover
during transit (including loading and unloading) between such countries by a recognised air, sea or motor-rail
route
in any other country with Our prior agreement and providing any additional premiums have been paid.
No cover is provided under this Policy in respect of Insured Vehicles while being driven in The United States of
America or Canada.

Page 13



General Exceptions

We will NOT be liable for:
1. any accident, injury, loss, or damage arising out of the Insured Vehicle being:

a. used for any purpose not permitted by the effective Certificate of Motor Insurance or the
Schedule except while in the custody or control of a motor trader for servicing or repair

b. driven by any person not described in the effective Certificate of Motor Insurance or in the
Schedule

C. driven by any person unless that person has a valid licence to drive the Insured Vehicle or has

held and is not disqualified from holding or obtaining such a licence except where the Insured
Vehicle is being driven under circumstances where a licence is not required by law.

2. any liability which attaches by virtue of an agreement but which would not have attached in the absence of
such an agreement.

3. loss of or destruction of or damage to any property whatsoever or any loss or expense whatsoever resulting
or arising therefrom or any consequential loss or any legal liability of whatsoever nature directly or indirectly
caused by or contributed to or arising from:

a. ionising radiation or contamination by radioactivity from any irradiated nuclear fuel or from
any nuclear waste from the combustion of nuclear fuel
b. the radioactive toxic explosive or other hazardous properties of any explosive nuclear assem-

bly or nuclear component thereof.

4. any accident, injury, loss, or damage arising during or in consequence of riot or civil commotion occurring in
Northern Ireland or anywhere outside of Great Britain, Isle of Man, or the Channel Islands.

5. any consequence of war, invasion, act of foreign enemy hostilities (whether war has been declared or not),
civil war, rebellion, revolution, insurrection, or military or usurped power or terrorism.

6. any accident, injury, loss, damage or liability arising in connection with any vehicle being used “Airside”. “Air-
side” shall mean that part of an aerodrome or airport provided for the take off and landing of aircraft and for
the movement of aircraft on the surface aircraft parking aprons including the associated service roads and
ground equipment areas and/or those parts of passenger terminals which come within the Customs exami-
nation area except as is required by any applicable road traffic legislation.

7. liability, loss, or damage arising out of the operation as a tool of trade of the vehicle or any plant
forming part of or attached to the Insured Vehicle.

8. any accident, injury, loss, or damage arising out of the Insured Vehicle being Used for racing pacemaking
reliability trials speed testing or use in connection with motor rallies competitions or trials.

9. any person claiming indemnity if that person is entitled to indemnity under any other insurance.
10. any loss of use of the Insured Vehicle or any resultant consequential loss.

11. any loss, damage, or liability arising from pollution or contamination howsoever caused any loss damage or
liability arising out of any misdelivery (meaning the delivery of goods at a time or place or in a manner not
meeting contractual requirements) or any spillage leakage or discharge from the Insured Vehicle howsoever
caused.

12. any loss, damage, or liability whilst the Insured Vehicle is being driven or used for the carriage of explosives
chemicals chemical by-products acids or goods of a generally dangerous or inflammable nature.

13. any loss, damage, or liability whilst the Insured Vehicle is being driven or used for conveying a load in
Excess of that for which it was constructed or in Excess of the maximum carrying capacity of the Insured
Vehicle or while any load is being conveyed in an unsafe condition.

14. any intentional damage to property or the death of or injury to any person caused by or incurred with the
consent or connivance of the Insured

15. any loss, damage, or liability arising out of the deliberate use of the Insured Vehicle to cause damage to
other vehicles or property OR to cause injury to any person or to put any person in fear of injury

16. any loss, damage, or liability where the driver is in charge of the Insured Vehicle and as a result is subse-
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quently convicted of a drink or drugs offence. We shall only make payments necessary to satisfy our obliga-
tions under the Road Traffic Acts and we reserve the right to recover from you or the driver all sums paid by
us (including legal costs) whether in settlement or under a judgement of any claim arising from an accident
and any third party claim.

17. any fines, penalties, punitive, or exemplary damages
18. any claim, loss, expense or liability arising out of or relating to any bacterial, viral, microbial or biological
infection causing, anticipated to cause or having been caused by, any mass infection, epidemic or pandem-

ic event(s) or loss(es), including but not limited to the COVID-19 virus; provided, however, that this exclusion
shall not apply to any claim, loss, expense or liability to the extent arising out of a motor vehicle accident.
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General Conditions

1. Insured’s Duty: We will provide insurance as described in this document provided that You or any person claiming to
be covered under this Policy observe the terms and conditions at all times and provided that the information provided
by You or by Your insurance adviser is true to the best of Your knowledge and belief. If You or any person claiming to be
indemnified under this Policy makes a claim that is false grossly exaggerated or fraudulent in any way or makes a false
declaration or statement in support of such claim this Policy shall be void and of no effect and the premium paid shall
be forfeited.

2. Claims Procedure: You or Your legal representative shall give notice to Our notifiable agent, Gallagher Bassett (GB)
as soon as is practicable of any accident, loss, or damage which may be the subject of indemnity under this Policy
with any particulars thereof. All claims should be notified to GB Using the dedicated claims helpline number 0333 700
8029.

Every claim form, writ, summons, legal process or other communication relating to a claim shall be forwarded to GB
immediately upon receipt.

No admission offer compromise promise payment or indemnity shall be given on Our behalf or of any person claim-
ing to be indemnified without Our written consent and We shall be entitled if We so desire to take over and conduct
in Your name or of such person the defence of any claim or to prosecute in Your name or of such person the defence
or settlement of any claim for indemnity or damages or otherwise and shall have full discretion in the conduct of any
proceedings or in the settlement of any claim and You and such person shall give all such information co-operation
and assistance as We may require.

3. False or Fraudulent Statements: \We have the right to refuse to pay any claim or to terminate this insurance immedi-
ately and to withhold any premium if

a. You make any claim or statement which is false, fraudulent, or wilfully exaggerated
b. You provide any information which is inaccurate, forged, or falsified
C. any material facts have been withheld

4. Cancellation: You may cancel this Policy at any time by returning the Certificate of Motor Insurance to Us and pro-
vided no claim has arisen in the then current period of insurance You will be entitled to a return of the premium paid
less premium at Our short period charges for the time the Policy has been in force calculated from the date on which
the Certificate of Motor Insurance is received by Us and as set out in the Important Notice at the beginning of the Poli-
Cy.

We may cancel this Policy by sending seven (7) days notice by registered post to Your last known address and in the
case of Northern Ireland to the Department of the Environment for Northern Ireland and in such event will return to You
the premium less the proportionate part thereof for the period the Policy has been in force.

5. Other Insurance: Subject to General Exception 9, We will not be liable in respect of any person claiming indemnity
if that person is entitled to indemnity under any other insurance; and if at the time any claim arises under this Policy
there is any other existing insurance covering the same loss, liability, or damage We will not be liable to pay more than
their rateable proportion of any loss, damage, compensation costs, or expense.

6. Care of the Vehicle: You must take and cause to be taken all reasonable steps to safeguard from loss or damage

the Insured Vehicle and/or any Trailer covered under this Policy and keep it in a roadworthy condition. In particular
You must ensure that all equipment provided for the safety of the Insured Vehicle or of passengers travelling therein
shall be at all times fully fitted and maintained. We will have at all times free access to examine the Insured Vehicle or
Trailer. The Insured Vehicle must be issued with a valid Ministry of Transport Test Certificate and / or plating certificate
where applicable. We may refuse to pay any claim which results in whole or in part from Your failure to comply with this
Condition.

7. Supply of Insured Vehicle Information: You or Your legal representative must supply such details of any Insured Ve-
hicle to meet the requirements of any legislation applicable in Great Britain and Northern Ireland for entry on the Motor
Insurance Database.

8. Right of Recovery: We reserve the right to recover from You all sums which We pay because of the requirements of
any law if We would not have been liable for those payments according to the terms and conditions of this Policy.

9. Sanctions: No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or pro-
vide any benefit hereunder to the extent that the provision of such cover, payment of such claim or provision of such
benefit would expose that (re)insurer to any sanction, prohibition or restriction under United Nations resolutions or the
trade or economic sanctions, laws or regulations of the European Union, United Kingdom or United States of America
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10. Law and Jurisdiction: Unless it has been agreed otherwise between both parties, the language of the Policy and all
communications relating to it will be in English and this contract of insurance will be governed by the law of England

and Wales and any disputes arising in connection with this insurance will be submitted to the exclusive jurisdiction of
the English courts.
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Endorsements

The Endorsements shown below apply only if the Endorsement number is specified in Your current schedule and are
subject to the terms, conditions and limitations of this Policy.

Where an Endorsement number is followed by:-

(@ the registration number of a vehicle and/or the name of any person then the Endorsement shall only
apply to either the vehicle or person
(b) additional wording, then such wording shall be read in context with the full Endorsement wording.
UUO001BASIC POLICY EXCESS

You will be liable to pay the first amount specified in the Schedule of each claim arising under Section 2.
This Excess is in addition to any other Excess that may apply.

UUO002 WINDSCREEN LIMIT AND EXCESS
The maximum We will pay for each claim arising under Section 3 is specified in the Schedule.

You will be liable to pay the first amount specified in the Schedule of each claim arising under Section 3.
This Excess is in addition to any other Excess that may apply.

UUO003 YOUNG AND/OR INEXPERIENCED DRIVERS EXCESS

You will be liable to pay the amount specified in the Schedule against this endorsement number in respect of each
claim arising under Section 2 if any loss or damage occurs to the Insured Vehicle whilst being driven by or in the care
custody or control of any person of less than 21 years of age or with less than 12 months continuous driving experience
under a full licence applicable to the Insured Vehicle being driven or who holds a provisional licence.

This Excess is in addition to any other Excess that may apply.

UU004 NAMED DRIVERS DAMAGE EXCESS
Whilst the Insured Vehicle is being driven by or for the purpose of being driven is in charge of the person(s) specified in
the Schedule You will be liable to pay for the first amount specified in the Schedule of each claim arising under Section
2, other than by fire, theft or attempted theft.

This Excess is in addition to any other Excess that may apply.

UUO005 NAMED DRIVERS DAMAGE FIRE & THEFT EXCESS

Whilst the Insured Vehicle is being driven by or for the purpose of being driven is in the charge of the person(s) as
specified in the Schedule You will be liable to pay the first amount as specified in the Schedule of each claim arising
under Section 2.

This Excess is in addition to any other Excess that may apply.

UU006 ADDITIONAL POLICY EXCESS
You will be liable to pay the additional amount specified in the Schedule of each claim arising under Section 2.

This Excess is in addition to any other Excess that may apply.

UU007 SUSPENDED DRIVER(S) EXCESS

For a period of 5 (five) years after their licence is reinstated You will be liable to pay the first £500 of each claim arising
under Section 2 other than by fire, theft or attempted theft whilst the Insured Vehicle is being driven by or for the pur-
pose of being driven by any person who has had their license suspended.

This Excess is in addition to any other Excess that may apply.

UUO08 ALL SECTIONS EXCESS
You will be liable to pay the first amount specified in the Schedule of each claim arising under this insurance.

This Excess is in addition to any other Excess that may apply.
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UU09 EXCLUDED DRIVERS (BY AGE)
We will not be liable in respect of accident, injury, loss or damage arising whilst the Insured Vehicle is being driven by or
in the care custody or control of any person less than the age specified in the Schedule

UUO010 EXCLUDED DRIVERS (BY EXPERIENCE)

We will not be liable in respect of accident, injury, loss or damage arising whilst the Insured Vehicle is being driven by
or in the care custody or control of any person who has continuous driving experience under a full licence applicable to
the Insured Vehicle of less than the period specified in the Schedule.

UUO11 SPECIFIED NAMED DRIVERS
The Endorsement(s) applicable under this insurance relating to excluded driver(s) shall not apply in respect of the
person(s) as specified in the Schedule.

UUO012 SPECIFIED NAMED DRIVER(S) WITH TERMS
The Driver(s) named in the Schedule are deemed to be included subject to the additional terms and conditions as
specified.

UuU013 NAMED DRIVER(S)
This insurance does not operate if the Insured Vehicle(s) is/are being driven by or for the purpose
of being driven is in the charge of any person other than the person(s) as specified in the Certificate and/or Schedule.

UuU014 QUARTERLY PREMIUM ADJUSTMENT CLAUSE

To ensure that the cover provided under the policy is fully operative and in line with the requirements of the 4th EU
Directive on Motor Insurance and the RTA regulations You are required to immediately provide details (including indi-
vidual registration numbers) of all vehicles for which cover is required for entry onto the UK Motor Insurance Database.
The information supplied by You will be relayed to Your broker (or chosen intermediary) and used to calculate any
premium adjustment on a pro-rata basis.

However there will be no return of premium in respect of any vehicle which has been the subject of a claim during the
Period of Insurance and in no event will the total return exceed 25% of the inception premium for this Policy.
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Complaints Procedure

It is our aim to provide a high level quality of service at all times. If, for whatever reason, You feel that We have not
maintained a satisfactory level of service then You should contact Us immediately at the following address stating Your
Policy number shown on the Schedule and the reason for Your complaint:

The Compliance Officer

Unicorn Underwriting Limited

22 Bishopsgate

London EC2N 4BQ

Email: complaints@unicornuw.com
Tel: +44 (0)20 7444 9555

Please note that if Your complaint relates to advice received from Your broker, You should contact Your broker in the
first instance.

If Your complaint relates to a claim, You may also write to the Complaints Manager quoting Your Policy number and the
claim number as shown on Your claims documentation at the above address. We will aim to confirm to You the receipt
of Your complaint within five (5) working days and do our best to resolve Your concerns within eight (8) weeks. If We
cannot We will advise You of when an answer may be expected. If We are unable to resolve Your concerns and You wish
to escalate Your complaint, then You can do so at any time by contacting the Financial Ombudsman Service at:

Financial Ombudsman Service

Exchange Tower

Harbour Exchange Square

London E14 9SR

Email: complaint.info@financial-ombudsman.org.uk

Tel: 0800 0234 567

Privacy Notice
For details of how information is managed by Watford Insurance Company Europe Ltd please click on the following link:

https://somersgroup.com/privacy-policy/
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1.2

1.3

1.4

Introduction

This policy consists of the Policy Definitions, Exclusions and Conditions, the Schedule, the coverage Sections
stated as operative in the Schedule and Endorsements, if any, all of which are a single document and are to
be read as one contract. In this policy, certain words or phrases are specially defined.

In deciding to accept this policy and in setting the terms and premium We have relied on the information which
You have provided to Us.

We will, in consideration of the payment of the premium, insure You, subject to the terms and conditions of
this policy, against the events set out in What Is Covered and occurring in connection with Your Business
during the Period of Insurance or any subsequent period for which We agree to accept payment of premium.

Please read this policy carefully and make sure that it meets Your needs. If any corrections are necessary
You should contact Your broker through whom this policy was arranged.

Please keep this policy in a safe place — You may need to refer to it if You have to make a claim.
Accessibility

Upon request We can provide Braille, audio or large print versions of the policy and the associated
documentation including the Key Facts document. If You require an alternative format You should contact
Your broker through whom this policy was arranged.

Third Party Rights

A person who is not a party to this policy has no right under the Contracts (Rights of Third Parties) Act 1999
to enforce any term of this policy but this does not affect any right or remedy of a third party that exists or is
available apart from that Act.

Law and Jurisdiction

The parties are free to choose the law applicable to this policy. Unless specifically agreed to the contrary this
policy shall be governed by the law of England and Wales and subject to the exclusive jurisdiction of the courts
of England and Wales.

The language of this policy and all communications relating to it will be in English.
Interpretation
In this policy:

(@) reference to any Act, statute or statutory provision shall include a reference to that provision as
amended, re-enacted or replaced from time to time whether before or after the date of the inception of
this policy;

(b) if any term, condition, exclusion or endorsement or part thereof is found to be invalid or unenforceable
the remainder shall be in full force and effect;

(c) the headings in this policy are for general reference only and shall not be considered when determining
the meaning of this policy.
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1.5 Contacting Us and Your Rights

You have rights in relation to the information We hold about You, including the right to access Your
information. If You wish to exercise Your rights, discuss how We use Your information or request a copy of
Our full privacy notice(s), please contact Us, or the agent or broker that arranged Your insurance who will
provide You with Our contact details.

1.6 Chaucer Insurance Company Data Protection Notice
Who We are

We are Chaucer Insurance Company DAC Your Insurer as named in Your Schedule. Our registered office
is 38 & 39 Baggot Street Lower, Dublin DO2 T938, Ireland.

We provide insurance services to businesses and individuals. The services are provided indirectly through
managing general agents, brokers and intermediaries.

We use the words Personal Data to describe information about You, and from which You are identifiable.
For the purpose of the General Data Protection Regulation (the GDPR), We are a data controller.

Please note that any information provided to Us will be processed by Us, Our underwriters and Our agents
in compliance with the provisions of Data Protection legislation for the purposes of providing insurance and
handling claims, if any, which may necessitate providing information to third parties.

We respect Your rights in respect of the data We hold on You. We will act without unnecessary delay in
dealing with Your data access requests. In respect of the personal data We hold on You, You have the
right to access, erasure, rectification, restriction, portability and objection.

What Personal Information do We collect from You?

You may give Us Personal Data by corresponding with Us or through Our managing general agents, claims
handling service providers, other intermediaries, brokers or agents, by phone, e-mail or otherwise. We ask
You to disclose only as much information as is necessary to provide Our products or services or to submit a
guestion/suggestion/comment in relation to Our website.

What information about You do We obtain from others?

We obtain the information You provide through Our managing general agents, claims handling service
providers, brokers and/or intermediaries.

1.7 Chaucer Insurance Full Privacy Notice

Our full privacy notice explains in more detail the types of information We hold, how it is used, who We share
it with and how long it is kept. It also informs You in more detail of the rights You have regarding Your
Personal data. You can get this detail by viewing Our notice online at: www.chaucergroup.com/privacy-
cookie policy/ or if You are unable to access this website, details can be obtained by contacting The Data
Protection Officer, Chaucer Insurance Company DAC, 38 & 39 Baggot Street Lower, Dublin DO2 T938,
Ireland.
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1.8

1.9

Cancellation and Cooling Off Period
(& Your Right to Cancel during the Cooling-Off Period
You are entitled to cancel this policy by notifying Us within fourteen (14) days of either:
(i) the date You receive this policy; or
(il  the start of Your Period of Insurance;
whichever is the later.

A full refund of any premium paid will be made unless You have made a claim in which case the full
annual premium is due.

(b)  Your Right to Cancel after the Cooling-Off Period

You are entitled to cancel this policy after the cooling-off period by notifying Us. Any return of
premium due to You will be calculated at a proportional daily rate depending on how long the
policy has been in force unless You have made a claim in which case the full annual premium is
due.

(c) Our Right to Cancel
We are entitled to cancel this policy, if there is a valid reason to do so, including for example:
(i) any failure by You to pay the premium; or
(i}  achange in risk which means We can no longer provide You with insurance cover; or

(iii} ~ Your non-cooperation or failure to supply any information or documentation We request,
such as details of a claim;

by giving You fourteen (14) days’ notice in writing. Any return of premium due to You will be
calculated at a proportional daily rate depending on how long the policy has been in force unless
You have made a claim in which case the full annual premium is due.

Information You Have Given Us

In deciding to accept this policy and in setting the terms including premium We have relied on the information
which You have provided to Us. You must take care when answering any questions We ask by ensuring that
any information provided is accurate and complete.

If We establish that You deliberately or recklessly provided Us with untrue or misleading information We will
have the right to:

(&) treat this policy as if it never existed;
(b)  decline all claims; and
(c) retain the premium.

If We establish that You carelessly provided Us with untrue or misleading information We will have the right
to:

(@ treat this policy as if it never existed, decline to pay any Loss and return the premium You have paid, if
We would not have provided You with cover;

(i)  treat this policy as if it had been entered into on different terms from those agreed, if We would have
provided You with cover on different terms;
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(i)  reduce the amount We pay on any claim in the proportion that the premium You have paid bears to the
premium We would have charged You, if We would have charged You more.

We will notify You in writing if (i), (ii) and/or (iii) apply.
If there is no outstanding claim and (ii) and/or (iii) apply, We will have the right to:
(1) give You thirty (30) days’ notice that We are terminating this policy; or

(2) give You notice that We will treat this policy and any future claim in accordance with (ii) and/or (iii), in
which case You may then give Us thirty (30) days’ notice that You are terminating this policy.

If this policy is terminated in accordance with (1) or (2), We will refund any premium due to You in respect of
the balance of the Period of Insurance.

1.10 Changes We Need to Know About

You must tell Us as soon as practicably possible of any change in the information You have provided to Us
which happens before or during any Period of Insurance.

When We are notified of a change We will tell You if this affects Your policy. For example We may cancel
Your policy in accordance with the Cancellation and Cooling-Off Provisions, amend the terms of Your policy
or require You to pay more for Your insurance. If You do not inform Us about a change it may affect any claim
You make or could result in Your insurance being invalid.

1.11 Fraud

If You, or anyone acting for You, makes a fraudulent claim, for example a loss which is fraudulently caused
and/or exaggerated and/or supported by a fraudulent statement or other device, We:

(&)  will not be liable to pay the claim; and
(b)  may recover from You any sums paid by Us to You. in respect of the claim; and

(c) may by notice to You treat this Policy as having been terminated with effect from the time of the
fraudulent act.

If We exercise Our right under (c) above:

0) We shall not be liable to You in respect of a relevant event occurring after the time of the fraudulent act.
A relevant event is whatever gives rise to Our liability under this Policy (such as the occurrence of a
loss, the making of a claim, or the notification of a potential claim); and.

(i)  We need not return any of the premium paid.
1.12 Sanctions

We shall not provide any benefit under this policy to the extent of providing cover, payment of any claim or the
provision of any benefit where doing so would breach any sanction, prohibition or restriction imposed by law
or regulation.
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1.13 Complaints Procedure
We are dedicated to providing a high quality service and We want to ensure that We maintain this at all times.

If You have any questions or concerns about the policy or the handling of a claim please contact Your broker
through whom this policy was arranged.

If You wish to make a complaint in respect of your policy, You can do so at any time by referring the matter
to:

The Managing Director
Provego Limited
Lasyard House
Underhill Street
Bridgnorth

WV16 4BB

Email: info@Provego.co.uk
Tel: 01746 250027

If You wish to make a complaint in respect of a claim, You can do so at any time by referring the matter to:

Broadspire

2" Floor

Ashton House

499 Silbury Boulevard
Milton Keynes

MK9 2AH

Email: chaucer@broadspiretpa.co.uk
Tel: 01908 300454

If You are a resident of the United Kingdom or a United Kingdom policyholder and remain dissatisfied after
We have considered Your complaint, or You have not received a decision by the time We have taken eight
(8) weeks overall to consider Your complaint, You can refer Your complaint to the Financial Ombudsman
Service at:

Exchange Tower
London
E14 9SR

E-mail: complaint.info@financial-ombudsman.org.uk

From within the United Kingdom

Telephone Number: 0800 0234 567 (free for people phoning from a “fixed line”, for
example, a landline at home)
Telephone Number: 0300 1239 123 (free for mobile-phone users who pay a monthly

charge for calls to numbers starting 01 or 02)

From outside the United Kingdom
Telephone Number: +44(0)20 7964 1000
Fax Number: +44(0)20 7964 1001

The Financial Ombudsman Service can look into most complaints from consumers and small businesses. For
more information contact them on the above number or address, or view their website: www.financial-
ombudsman.org.uk

Alternatively, if You are a resident of the Republic of Ireland or a Republic of Ireland policyholder and remain
dissatisfied after We have considered Your complaint, or You have not received a decision by the time We
have taken eight (8) weeks overall to consider Your complaint, you can raise the matter with the Financial
Services and Pensions Ombudsman (FSPO), an independent body that adjudicates on complaints, at the
following address:

Financial Services and Pensions Ombudsman
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Lincoln House
Lincoln Place
Dublin D02 VH29
Ireland

Telephone: +353 1 567 7000
Email: info@fspo.ie
Website: www.fspo.ie

The European Commission also provides an on-line dispute resolution (ODR) platform that allows consumers
to submit their complaint through a central site, which will forward the complaint to the right Alternative Dispute
Resolution (ADR) scheme. The ADR schemes for Chaucer Insurance Company DAC are the Financial
Ombudsman Service and the Financial Services and Pensions Ombudsman, which can be contacted directly
using the contact details above. For more information about ODR please visit http://ec.europa.eu/odr
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1.14 Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme. You may be entitled to compensation from
the Scheme if We are unable to meet Our obligations under this policy. If You were entitled to compensation
under the Scheme, the level and extent of the compensation would depend on the nature of this policy. Further
information about the Scheme is available from the Financial Services Compensation Scheme (PO Box 300,
Mitcheldean, GL17 1DY) and on their website: www.fscs.org.uk.

1.15 Regulatory Information

Chaucer Insurance Company DAC is authorised and regulated by the Central Bank of Ireland and registered
in the Republic of Ireland. Registered office: 38 & 39 Baggot Street Lower, Dublin D02 T938, Ireland (number
587682).

Chaucer Insurance Company Designated Activity Company UK Branch (No. BR019729) is a branch of
Chaucer Insurance Company Designated Activity Company, authorised by the Central Bank of Ireland, and
subject to limited regulation by the Financial Conduct Authority.

1.16 Fair Processing Notice

This Privacy Notice describes how Chaucer Insurance Company DAC (for the purpose of this notice “we”, “us”
or the "Insurer") collect and use the personal information of insureds, claimants and other parties (for the
purpose of this notice “you”) when we are providing our insurance and reinsurance services.

The information provided to the Insurer, together with medical and any other information obtained from you or
from other parties about you in connection with this policy, will be used by the Insurer for the purposes of
determining your application, the operation of insurance (which includes the process of underwriting,
administration, .claims management;-analytics relevant to insurance, rehabilitation and customer concerns
handling) and fraud prevention and detection. We may be required by law to collect certain personal
information about you, or as a consequence of any contractual relationship we have with you. Failure to provide
this information may prevent or delay the fulfilment of these obligations.

Information will be shared by the Insurer for these purposes with group companies and third party insurers,
reinsurers, insurance intermediaries and service providers. Such parties may become data controllers in
respect of your personal information. Because we operate as part of a global business, we may transfer your
personal information outside the European Economic Area for these purposes.

You have certain rights regarding your personal information, subject to local law. These include the rights to
request access, rectification, erasure, restriction, objection and receipt of your personal information in a usable
electronic format and to transmit it to a third party (right to portability).

If you have questions or concerns regarding the way in which your personal information has been used, please
contact:ComplianceEnquiries@chaucergroup.com We are committed to working with you to obtain a fair
resolution of any complaint or concern about privacy. If, however, you believe that we have not been able to
assist with your complaint or concern, you have the right to make a complaint to the UK Information
Commissioner's Office.

For more information about how we process your personal information, please see our full privacy notice at:
http://chaucergroup.com/privacy & cookie policy.
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2  Employers’ Liability Section

2.1

2.2

2.3

V25.01.01

What is Covered

In the event of Bodily Injury sustained by any Employee, which arises out of and in the course of
their employment by You within the Business, and occurring during the Period of Insurance:

(@)
(b)

within the United Kingdom; or

elsewhere in the world in respect of temporary non-manual visits by any Employee
normally resident in the United Kingdom

We will reimburse You in respect of Compensation arising out of such event.

What Is Not Covered

This policy does not apply to or include cover for or arising out of or relating to:

221 Road Traffic Act
Bodily Injury to an Employee in circumstances where compulsory insurance, or security,
is required by Road Traffic Act legislation.

2.2.2 Offshore
Bodily Injury to an Employee from the time of embarkation by that Employee, onto a
conveyance at the point of final departure to an offshore rig or offshore platform, until
disembarkation by that Employee from a conveyance onto land, upon return from an
offshore rig or offshore platform.

2.2.3 Workman’s Compensation, Social Security or Health Insurance Legislation
any amount payable under workman's compensation, social security, or health insurance
legislation.

Conditions

2.3.1 Limit of Liability

Our liability for Compensation shall not exceed the Limit of Indemnity, provided that:

(@) the Limit of Liability shall not exceed GBP 5,000,000 (not as otherwise shown in
the Schedule) in the event of an Act of Terrorism.

(b)  the Limit of Liability shall not exceed GBP 5,000,000 (not as otherwise shown in
the Schedule) in respect of any event arising or resulting from, or in any way
involving asbestos, or any materials containing asbestos, in whatever form or
guantity.

(c) unless otherwise stated in this policy or any following Endorsement, any costs and
expenses in respect of which a reimbursement is provided by Clause 5.1 — Defence
Costs and Expenses, will be inclusive and not in addition to the Limit of Liability.
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2.3.2

2.3.3

Employers’ Liability Compulsory Insurance

The cover granted by this Section is in accordance with the provisions of any law, enacted
in the United Kingdom, relating to compulsory insurance of liability to Employees. If
however, We pay any sum which would not have been paid but for the provisions of such
law, You shall repay such sum to Us.

Unsatisfied Court Judgements
In the event that:

(@) ajudgment for damages is obtained against any company or individual, operating
from premises within the United Kingdom, by any Employee in respect of Bodily
Injury caused during any Period of Insurance, arising out of and in the course of
their employment by You in the Business, and

(b) it remains unsatisfied, in whole or in part, six (6) months after the date of such
judgment We will reimburse the Employee or their personal representative, up to
the Limit of Liability, for the amount of damages and awarded costs which remain
unsatisfied, as long as:

0] there is no appeal outstanding;

(i) any payment made by Us shall only be in respect of Bodily Injury which
would otherwise be within the scope of cover of this Section;

(i)  any payment made by Us shall only be in respect of liability for which You
would have been entitled to reimbursement under this Section, if the judgment
had been made against You; and

(iv)  We shall be entitled to take over and prosecute, for Our own benefit, any claim
against any other party and You, the Employee, or their personal
representatives shall give all information and assistance required.
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3  Public Liability Section

3.1

V25.01.01

What Is Covered

3.1.1

3.1.2

3.13

Insuring Clause

In the event of accidental:

(@) Bodily Injury to any person;
(b) Damage to Property;

(c)  obstruction, trespass, nuisance, or interference with any right of way, air, light or
water, or other easement; or

(d)  wrongful arrest, wrongful detention, false imprisonment or malicious prosecution;
occurring during the Period of Insurance:
0] within the United Kingdom;

(i)  elsewhere in the world (other than the United States of America or Canada) arising
out of business visits by directors or non-manual Employees normally resident in
the United Kingdom

(i) and arising from and in the course of the Business,

We will reimburse You in respect of Compensation arising out of such event
Motor Vehicles

Exclusion 3.2.2(c) shall not apply to liability caused by or arising from:

(@) the use of plant as a tool of trade at Your premises, or on any site at which You are
working;

(b)  the loading or unloading of any vehicle, or the bringing to or taking away of a load
from any vehicle

(c) Damage to any building, bridge, weighbridge, road, or to anything beneath caused
by vibration, or by the weight of any vehicle or its load.

Provided that We shall not provide reimbursement against liability:

(iv) inrespect of which compulsory insurance or security is required under any legislation
governing the use of the vehicle; or

(v}  for which reimbursement is provided by any other insurance
Motor Contingent Liability

Exclusion 3.2.2(c) shall not apply and We will, within the terms of this Section, reimburse
You, and no other for the purpose of this Clause 3.1.3 only, in respect of liability for Bodily
Injury, or Damage to Property, caused by or arising from any motor vehicle or trailer
attached thereto (not belonging to or provided by You) whilst being used in the course of
the Business.

Provided that We shall not provide reimbursement against liability in respect of Damage:
12
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3.14

3.15

(@) toany such vehicle, or trailer, or Property conveyed in or on such vehicle or trailer;
(b)  for which reimbursement is provided by any other insurance and/or;
(c) caused or arising whilst such vehicle or trailer is:

0] engaged in racing, pace-making, reliability trials, or speed testing, or

(i)  being driven by You, or

(i)  being driven with Your or Your representative’s general consent, by any
person who, to Your or Your representative’s knowledge, does not hold a
licence to drive such vehicle, unless such person has held and is not
disqualified from holding or obtaining such a licence, or

(iv)  being used elsewhere than in the United Kingdom.
Movement of Obstructing Vehicles

Exclusion 3.2.2(c) shall not apply to liability caused by or arising from any vehicle (not
owned or hired by or lent to You) being driven by You, or by any Employee with Your
permission, whilst such vehicle is being moved for the purpose of allowing free movement
of any vehicles or pedestrians.

Provided that:

(@) movements are limited to vehicles parked on or obstructing Your premises, or any
site at which You are working;

(b)  the vehicle causing obstruction will not be driven by any person, unless such person
is competent to drive the vehicle;

(c) the vehicle causing obstruction is driven by use of the owner's ignition key;
(d)  We shall not provide reimbursement against liability:
0] in respect of Damage to such vehicle;

(i) in respect of which compulsory insurance or security is required under any
legislation governing the use of a vehicle.

Defective Premises Act

The cover provided by this Section shall extend to reimburse You in respect of liability
arising from Section 3 of the Defective Premises Act 1972, or Section 5 of the Defective
Premises (Northern Ireland) Order 1975, in connection with any premises previously owned
or occupied by You for purposes pertaining to the Business and which have since been
disposed of by You.

Provided that We shall not provide reimbursement against liability:
(@) for which cover is provided by any other insurance;

(b)  for the costs of remedying any defect or alleged defect in such premises.
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3.1.6

3.1.7

3.1.8

Leased or Rented Premises

Exclusion 3.2.4(b) shall not apply and We will reimburse You in respect of liability for
Damage to premises (including their fixtures and fittings) leased or rented to You.

Provided that We shall not provide reimbursement against:
(@) Contractual Liability;

(b) the first GBP 500 of each and every occurrence of Damage to Property caused
other than by fire or explosion.

Buildings Temporarily Occupied

Exclusion 3.2.4(b) shall not apply to liability for Damage to buildings (including contents
therein), which are not owned leased or rented by You, but are temporarily occupied by
You for the purpose of maintenance, alteration, extension, installation or repair

Overseas Personal Liability
We will, within the terms of this Section, reimburse:
(@ You;
(b) atYour request:
0] Your director, partner, or Employee, or

(i)  any spouse or child of the persons stated in Clause (a) and (b) above, who
are accompanying such persons in respect of liability incurred by such
persons in a personal capacity,

in connection with an event occurring in a country outside of the United Kingdom, whilst
on a temporary visit to such country in connection with the Business.

Provided that:

(i) any person entitled to reimbursement under this Clause 3.1.8 shall, as though they
were You, be subject to the terms and conditions of this policy insofar as they can

apply;

(i}  nothing in this Clause 3.1.8 shall increase Our liability to pay any amount exceeding
the Limit of Liability, regardless of the number of person(s) claiming to be covered;

(iif)  We shall not provide reimbursement against:
(1) any Contractual Liability, or
(2) liability for which cover is provided by any other insurance, or

(3) liability in respect of Damage to Property belonging to, or in the custody or
under the control of any person entitled to reimbursement under this Clause
3.1.8, or

(4) liability in respect of Bodily Injury to any person entitled to reimbursement
under this Clause 3.1.8 or

(5) the ownership or occupation of land or buildings, or
(6) the carrying on of any business, profession, trade or employment, or
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3.1.9

What Is Not Covered

)

the ownership, possession, or use of animals, other than horses or domestic
dogs or cats.

Data Protection Act

The cover provided by this Clause 3.1.9 shall extend to apply in respect of Compensation
for damages arising out of any claim under Section 168 of the Data Protection Act 2018 or
its equivalent or successor legislation in the United Kingdom, not otherwise insured under

this policy.

Cover in respect of such claims shall be available only under the terms and conditions of
this extension and nowhere else in this policy.

Provided that:

(a)

(b)

(©)

Our liability under this Clause 3.1.9 for Compensation, costs and expenses, shall
not exceed the amount stated as the Limit of Liability in the Schedule;

You have paid the correct amount of data protection fee where required by the Data
Protection (Charges and Information) Regulations 2018 or its equivalent;

We shall not provide reimbursement against:

@

(ii)

(iii)

(iv)

v)

(vi)

liability caused by or arising from a deliberate act or omission of any person
entitled to reimbursement under this Clause 3.1.9, if the result of such act or
omission could have been expected, the person covered having regard to the
nature and circumstances of such act or omission;

the costs of replacing, reinstating, rectifying, or erasing any Personal Data as
defined by the Data Protection Act 2018;

against liability caused by or arising from any incident or circumstances,
known to You at inception of this policy, which may give rise to a claim;

against liability caused by or arising from the recording, processing, or
provision of data for reward, or for the determining of the financial status of a
person;

for fines or penalties caused by or arising from the breach of privacy rules and
legislation, including the Data Protection Act 2018, whether Your liability
arises directly or indirectly

against liability in respect of Bodily Injury or Damage to Property.

This policy does not apply to or include cover for or arising out of or relating to:

3.2.1

3.2.2

Injury to Employees

Bodily Injury to any Employee, arising out of and in the course of employment by You in
the Business.

Liability involving Transport Owned by You

the ownership, possession or operation by You, or on Your behalf, of any:

@)

airlines, aircraft, aerodromes, airports, or aviation risks, spacecraft, launch sites or
other space risks; or

15



3.3

V25.01.01

3.2.3

3.2.4

(b)  hovercraft or watercraft, other than hand propelled watercraft or other watercraft not
exceeding 8 (eight) metres in length; or

(c)  mechanically propelled vehicles:

0] for which compulsory insurance, or security, is required under any legislation
governing the use of the vehicle, or

(i)  where cover is provided by any other insurance
Products

any Product Supplied, after it has ceased to be in Your or Your Employees’ custody or
control, other than food or drink for consumption on Your premises

Damage to Property
Damage to Property:
(@) belonging to You, or

(b) in Your or Your Employees’ custody or control, other than personal effects
(including vehicles and their contents) of any of Your visitors, directors, partners or
Employees, or

(c) Dbeing that part of any Property on which You, or Your Employee or agent, is or has
been working, where the Damage arises out of such work

Conditions

331

3.3.2

Limit of Liability

Our liability for Compensation shall not exceed the Limit of Liability as shown in the
Schedule.

Unless otherwise stated in this policy or any following Endorsement, any costs and
expenses in respect of which reimbursement is provided by Clause 5.1 — Defence Costs
and Expenses, will be inclusive and not in addition to the Limit of Liability.

Excess

We shall not provide reimbursement against liability for the Excess stated in the Schedule,
other than in respect of Damage to premises (including their fixtures and fittings) leased or
rented to You.
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4  Products Liability Section

4.1

V25.01.01

What Is Covered

41.1

41.2

Insuring Clause

In the event of accidental:

(@) Bodily Injury to any person; and/or
(b) Damage to Property;

occurring during the Period of Insurance anywhere in the world and caused by any
Product Supplied, We will reimburse You in respect of Compensation arising out of such
event.

Consumer Protection Act

We will reimburse You and, at Your request, any of Your directors, partners or
Employees, in respect of legal costs and expenses, incurred with Our written consent, in
the defence of any criminal proceedings brought for a breach of Part 1l of the Consumer
Protection Act 1987, including such legal costs and expenses incurred in an appeal against
conviction arising from such proceedings and prosecution costs awarded in connection with
such proceedings.

Provided that:

(@) ' the proceedings relate to an offence alleged to have been committed during the
Period of Insurance and in the course of the Business;

(b)  We shall not provide reimbursement in respect of:
0] fines or penalties of any kind; or
(i)  any circumstances for which cover is provided by any other insurance; or

(i)  proceedings arising from a deliberate act or omission of any person entitled
to cover under this Clause 4.1.2, if the result of such act or omission could
have been expected, having regard to the nature and circumstances of such
act or omission; or

(iv)  proceedings arising out of any activity or risk excluded from this policy.

(c) the director, partner or Employee shall, as though they were You, be subject to the
terms conditions exclusions and limitations of this policy.
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42

4.3

V25.01.01

What Is Not Covered

This policy does not apply to or include cover for or arising out of or relating to:

421

4.2.2

4.2.3

424

4.2.5

Damage to Products Supplied

Damage to, or the costs or expenses of recalling, repairing, replacing, altering, removing,
rectifying, reinstating, or making any refund in respect of any Product Supplied caused by
or arising from:

(@) adefectin, or the harmful nature or the unsuitability of such Product Supplied, or

(b) an error or fault in connection with the supply or presentation of such Product
Supplied.

Your Custody or Control

any Product Supplied whilst in Your or Your Employees’ custody or control.
Aviation Products

any Product Supplied, which to Your knowledge, is for:

(@) useinor on any aircraft, or aero spatial device; or

(b)  aviation or aero spatial purposes; or

(c) usein the safety or navigation of any sort.

Jurisdiction

any action brought against You, in any country outside of the United Kingdom, where You
have a branch, or a parent or subsidiary company, or is represented by a person or
company holding Your power of attorney.

United States or America or Canada

any Product Supplied which, to Your knowledge, is for use in or supply to the United
States of America or Canada.

Conditions

43.1

4.3.2

Limit of Liability

Our liability for Compensation shall not exceed the Limit of Liability as shown in the
Schedule.

Unless otherwise stated in this policy or any following Endorsement, any costs and
expenses in respect of which reimbursement is provided by Clause 5.1 — Defence Costs
and Expenses, will be inclusive and not in addition to the Limit of Liability.

Excess

We shall not provide reimbursement against liability for the Excess stated in the Schedule.

18



5 Extensions of Cover

All the individual policy Sections are subject to the following extensions except where stated below.

5.1

5.2

5.3

54

V25.01.01

Defence Costs and Expenses

We will provide reimbursement in respect of all:

€) costs incurred, with Our written consent, in respect of legal representation at any:
0] coroner's inquest, or other inquiry in respect of any death;

(i)  proceedings in any court, in respect of any act or omission causing, or relating to,
any occurrence;

(b) other costs and expenses, incurred with Our written consent, in relation to any matter which
may be the subject of reimbursement under any Section of this policy.

Legal Expenses Arising from Health and Safety Legislation
In the event of:

@ any act or omission, or alleged act or omission, leading to criminal proceedings brought in
respect of a breach of the Health and Safety at Work Act 1974, Corporate Manslaughter
and Corporate Homicide Act 2007, or similar legislation in the United Kingdom and/or;

(b) an incident which results-in-an inquiry ordered under the Health and Safety inquiries
(Procedure Regulations 1975)

We will provide reimbursement, up to an amount not exceeding GBP 5,000,000, against legal fees
and expenses incurred in representing You in such proceedings, including an appeal against the
result of such proceedings, as long as the proceedings relate to an act, omission, incident, or alleged
act, omission or incident, which has been committed during the Period of Insurance, within the
United Kingdom and in the course of the Business.

Costs of Court Attendance

In the event of any of the persons mentioned below attending court as a withess at Our request, in
connection with a claim in respect of which You are entitled to reimbursement under this policy, We
will reimburse You, at the following rates per day, for each day on which attendance is required:

(a) any of Your directors or partners — GBP 250;

(b) any Employee — GBP 100.

Cover for Other Persons

We will also reimburse, as if a separate policy had been issued to each:

€) of Your legal personal representatives, or of any other person entitled to reimbursement
under this policy, but only in respect of liability incurred by You or by such other person;

(b) under the Employers’ Liability and Public Liability Sections any person, employer, firm,
company, ministry or authority for whom You are carrying out a contract or agreement for
the performance of work, but only to the extent required by the contract or agreement for
work;
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5.5

V25.01.01

(©) any owner of plant hired to You, but only to the extent required by the conditions of the
contract or agreement of hire;

(d) at Your request:

0] any officer or member of Your catering, social, sports, educational, medical, dental
and welfare organisations, and fire, security, first aid and ambulance services, in
their respective capacity as such, but not any medical or dental practitioner in respect
of medical or dental services provided;

(i)  any of Your directors, partners or Employees, while acting in reimbursement under
this policy if the claim for which reimbursement is being sought had been made
against You.

Provided that:

(1) any persons specified above shall, as though they were You, be subject to
the terms, conditions, exclusions and limitations of this policy;

(2) nothing in this Clause 5.4 shall increase Our liability to pay any amount
exceeding the Limit of Liability of the operative Section, regardless of the
number of persons claiming to be covered.

Cross Liabilities

If You comprise of more than one party, We will, under the Public and Products Liability Sections,
provide reimbursement to each such party in the same manner and to the same extent as if a
separate policy had been issued to each of them.

Provided that nothing in this Clause 5.5 shall increase Our liability to pay any amount exceeding the
Limit of Liability of the operative Section, regardless of the number of persons claiming to be
covered.
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6 What Is Not Covered

All the individual policy Sections are subject to the following exclusions except where stated below.

This policy does not apply to or include cover for or arising out of or relating to:

6.1

6.2

6.3

6.4

V25.01.01

Radioactive Contamination

€) ionising radiations, or contamination by radioactivity, from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel;

(b) the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear
assembly, or nuclear component thereof.

War and Similar Risks

(a) war, invasion, act of foreign enemy, hostilities (whether war be declared or not), civil war,
rebellion, revolution, insurrection, or military or usurped power, or confiscation,
nationalisation, requisition, or Damage to Property by, or under the order of any
government or public authority;

(b) Act of Terrorism;

or any action taken in controlling, preventing, suppressing or in any way relating to any of the above.
Exclusion 6.2(b) shall not apply to the Employers’ Liability Section.

Contractual Liability

€)) under the Public Liability Section against Contractual Liability unless the sole conduct
and control of claims is vested in Us, but We shall not in any event provide reimbursement
in respect of liquidated damages or liability under any penalty clause;

(b) under the Products Liability Section against Contractual Liability, other than liability
arising out of a condition or warranty of goods implied or imposed by statute.

This exclusion shall not apply to the Employers’ Liability Section.

Pollution

€)) Pollution;

(b) for the cost of removing, nullifying or cleaning up seeping, polluting or contaminating
substances

unless arising from Pollution which is caused by a sudden, identifiable, unintended and unexpected
incident, which takes place in its entirety at a specific time and place during the Period of Insurance
and provided that:

0] all Pollution which arises out of such incident shall be treated as having occurred at the
time such incident takes place;

(ii) Our liability, for all Compensation under the Public Liability and Products Liability
Sections, payable in respect of all Pollution which is treated as having occurred during
any one Period of Insurance, shall not exceed, in the aggregate, the Limit of Liability for
the Public Liability Section (or the Products Liability Section if the Public Liability Section is
not operative).
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6.5

6.6

6.7

6.8

6.9

V25.01.01

This exclusion shall not apply to the Employers’ Liability Section
Advice for a Fee

advice, design or specification provided, or professional services rendered, by You or on Your behalf
for a fee.

This exclusion shall not apply to the Employers’ Liability Section.

Asbestos

asbestos, or any materials containing asbestos, in whatever form or quantity.
This exclusion shall not apply to the Employers’ Liability Section

Cyber and Data Liability

Notwithstanding any provision to the contrary within this policy or any endorsement thereto this
policy does not apply to any loss, damage, liability, claim, fines, penalties, cost or expense of
whatsoever nature directly or indirectly caused by, contributed to by, resulting from, arising out of
or in connection with any:

(a) Cyber Act or Cyber Incident including, but not limited to, any action taken in controlling,
preventing, suppressing or remediating any Cyber Act or Cyber Incident; or

(b) loss of use, reduction in functionality, repair, replacement, restoration, reproduction, loss
or theft of any Data, including any amount pertaining to the value of such Data; regardless
of any other cause or event contributing concurrently or in any other sequence thereto.

In the event any portion of this endorsement is found to be invalid or unenforceable, the remainder
shall remain in full force and effect. This endorsement supersedes any other wording in the policy
or any endorsement thereto having a bearing on a Cyber Act, Cyber Incident or Data, and, if in
conflict with such wording, replaces it.

If We allege that by reason of this endorsement that loss sustained by the Insured is
not covered by this policy, the burden of proving the contrary shall be upon the Insured

This exclusion shall not apply to the Employers’ Liability Section
Jurisdiction

any claim brought against You within the jurisdiction of the United States of America or Canada, or
in any country or territory which operates under the laws of the United States of America or Canada,
or in respect of any order made anywhere in the World to enforce a judgment, award or settlement
in respect of any such claim.

Communicable Disease Exclusion

Notwithstanding any provision to the contrary within this policy, this policy does not cover all actual
or alleged loss, liability, damage, compensation, injury, sickness, disease, death, medical payment,
defence cost, cost, expense or any other amount, directly or indirectly and regardless of any other
cause contributing concurrently or in any sequence, originating from, caused by, arising out of,
contributed to by, resulting from, or otherwise in connection with a Communicable Disease or the
fear or threat (whether actual or perceived) of a Communicable Disease.

For the purposes of this endorsement, loss, liability, damage, compensation, injury, sickness,
disease, death, medical payment, defence cost, cost, expense or any other amount, includes, but is
not limited to, any cost to clean-up, detoxify, remove, monitor or test for a Communicable Disease.

22



V25.01.01

As used herein, a Communicable Disease means any disease which can be transmitted by means
of any substance or agent from any organism to another organism where:

(a) the substance or agent includes, but is not limited to, a virus, bacterium, parasite or other
organism or any variation thereof, whether deemed living or not, and

(b) the method of transmission, whether direct or indirect, includes but is not limited to, airborne
transmission, bodily fluid transmission, transmission from or to any surface or object, solid,
liquid or gas or between organisms, and

(c) the disease, substance or agent can cause or threaten bodily injury, illness, emotional
distress, damage to human health, human welfare or property damage

This exclusion shall not apply to the Employers’ Liability Section.

23



7 Claim Conditions

All the individual policy Sections are subject to the following conditions except where stated below.

7.1

7.2

7.3

7.4

V25.01.01

Important Conditions

This Section of the policy explains Your responsibilities when making a claim under the policy. If the
conditions listed below are not followed, then a claim may not be paid, may be reduced or may be
treated as invalid.

Practical Care

You shall take all practical care:

@ to prevent any event which may give rise to a claim under this policy;

(b) to maintain the premises, plant and everything used in the Business in proper repair;

(©) in the selection and supervision of Employees;

(d) to comply with all statutory and other obligations, and regulations imposed by any authority;
(e) to make good, or remedy, any defect or danger which becomes apparent and take such

additional precautions that may be required.
Notice

You, or Your personal representatives, shall give notice to Us, as soon as practicably possible, after
any event which may give rise to liability under this policy, with full particulars of such event. Every
claim, notice, letter or writ or process, or other document served on You, shall be forwarded to Us
as soon as practicably possible. Notice shall also be given to Us as soon as practicably possible, by
You, of any impending prosecution, inquest or fatal inquiry in connection with any such event

If You want to make a claim under this policy, You should provide notice to Us using the details
stated in the Schedule under Notification of a Claim or Circumstance.

Conduct of Claims

No admission, offer, promise, payment or reimbursement shall be made or given by You or on Your
behalf, without Our written consent.

We shall be entitled, if We so desire, to take over and conduct, in Your name, the defence or the
settlement of any claim and to prosecute, in Your name, for Our own benefit any claim for
reimbursement, or damages, or otherwise against all other parties or persons.

We shall have full discretion in the conduct of any proceedings and in the settlement of any claim
against You, and You shall give all such information and assistance as We may require.
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8 General Conditions

All the individual policy Sections are subject to the following conditions except where stated below.

8.1

8.2

8.3

8.4

8.5

V25.01.01

Premium Adjustment

Where the premium is provisionally based on Your estimates, You shall keep accurate records and,
within ninety (90) days of the expiry of the Period of Insurance, declare such particulars as We may
require. The premium shall then be adjusted by Us at the rate agreed and any difference paid by or
allowed to You as the case may be. Where such estimates include remuneration to Employees, the
required declaration shall also include remuneration to all persons defined as Employees by this
policy. Failure to declare such particulars to Us shall entitle Us to estimate, if they so wish, such
particulars and to assess further premium payment due calculated on such estimated particulars.

Contribution

If, at the time of any event to which this policy applies, You are entitled to cover under any other
insurance(s) except in respect of any amount for which You would otherwise be entitled to
reimbursement under this policy beyond the amount for which You are entitled to cover under such
other insurance, We will not be liable under this policy.

Discharge of Liability
We may at any time at Our sole discretion:

@ under the Employers’ Liability Section, pay to You the Limit.of Liability (less any sum or
sums already paid in respect of Compensation and less other costs and expenses already
paid or incurred prior to such payment) or any lesser sum for which the claim, or claims
against You can be settled and We shall not be under any further liability in respect of such
claim or claims;

(b) under the Public Liability and Products Liability-Sections, pay to You the Limit of Liability
(less any sum or sums already paid in respect of Compensation) or any lesser sum for
which the claim, or claims against You can be settled and We shall not be under any further
liability in respect of such claim or claims, except for other costs and expenses for which
We may be responsible incurred prior to such payment.

In the event that a settlement is made with any party in excess of the Limit of Liability, Our liability,
under the Public Liability and Products Liability Sections, for costs and expenses under Clause 5.1
— Defence Costs and Expenses, shall be in the same proportion that the Limit of Liability bears to
the sum which would be payable by Us but for the Limit of Liability.

Excess

If any payment made by Us includes any amount for which You or any other person entitled to
reimbursement are responsible, such amount shall be repaid to Us as soon as practicably possible.

Several Liability

The subscribing insurers' obligations under contracts of insurance to which they subscribe are
several and not joint and are limited solely to the extent of their individual subscriptions. The
subscribing insurers are not responsible for the subscription of any co-subscribing insurer who for
any reason does not satisfy all or part of its obligations
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9 Definitions

All the individual policy Sections are subject to the following definitions except where stated below.

9.1

9.2

9.3

94

9.5

V25.01.01

"Act of Terrorism" means the actual or threatened:

(c) use of force or violence against persons or Property, or
(d) commission of an act dangerous to human life or Property, or
(e) commission of an act that interferes with or disrupts an electronic or communication system

undertaken by any person or group, whether or not acting on behalf of or in connection with
any organisation, government power, authority or military force, when any of the following
applies:

0] the apparent intent or effect is to intimidate or coerce a government or business, or
to disrupt any segment of the economy, or

(i)  the apparent intent or effect is to cause alarm, fright, fear of danger or apprehension
of public safety in one or more distinct segments of the general public, or to intimidate
or coerce one or more such segments, or

(i)  the apparent intent or effect is to further political, ideological, religious or cultural
objectives, or to express support for (or opposition to) a philosophy, ideology, religion
or culture

"Bodily Injury" means:

)] death, illness or disease, or

(9) physical or mental injury, mental anguish or shock.

"Business" means Your Business as described in the Schedule and shall include:

(h) the provision and management of catering, social, sports, educational, medical, dental and
welfare organisations for the benefit of Your Employees and fire, security, first aid and
ambulance services;

0] repair or maintenance of vehicles or plant, owned or used by You;
0] the ownership, repair, maintenance and decoration of Your premises;
(k) participation in exhibitions held in the United Kingdom and/or member countries of the

European Union in connection with the Business specified in the Schedule;

0] private work carried out by any of Your Employees (with Your consent) for any of Your
directors, partners or senior officials.

"Compensation" means all sums which You shall be legally liable to pay as compensation and
claimants costs and expenses, other than fines or penalties, punitive, exemplary or aggravated
damages, or any additional damages resulting from the multiplication of compensatory damages.

“Computer System” means any computer, hardware, software, communications system, electronic
device (including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or
microcontroller including any similar system or any configuration of the aforementioned and including
any associated input, output, data storage device, networking equipment or back up facility, owned
or operated by the Insured or any other party.
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9.6

9.7

9.8

9.9

9.10

9.1

9.12

9.13

9.14

V25.01.01

"Contractual Liability" means liability which attaches by virtue of a contract or agreement, but only
to the extent to which it would not have attached in the absence of such contract or agreement.

“Cyber Act” means an unauthorised, malicious or criminal act or series of related unauthorised,
malicious or criminal acts, regardless of time and place, or the threat or hoax thereof involving access
to, processing of, use of or operation of any Computer System.

“Cyber Incident” means: any error or omission or series of related errors or omissions involving
access to, processing of, use of or operation of any Computer System; or any partial or total
unavailability or failure or series of related partial or total unavailability or failures to access, process,
use or operate any Computer System

"Damage" means loss of, damage to or destruction.

“Data” means information, facts, concepts, code or any other information of any kind that is recorded
or transmitted in a form to be used, accessed, processed, transmitted or stored by a Computer
System.

"Employee" means:

(m) any person under a contract of service or apprenticeship with You;

(n) any labour master or labour only subcontractor, or person supplied or employed by them;
(o) any self-employed person working for and under Your control;

(p) any person under a contract of service or apprenticeship with another employer who is

hired to or borrowed by You;

(q) a prospective employee, ‘who is undergoing practical work experience, whilst being
assessed by You as to their suitability for employment;

n any person engaged under a work experience, government training or similar scheme;

(s) any person who is an outworker or home worker, employed under a contract to personally
carry out work in connection with the Business, while they are engaged in that work;

®) any person who is a voluntary helper while working under Your supervision and control
and in connection with the Business.

"Endorsement” means a change in the terms and conditions of this policy that can extend or restrict
cover.

"Excess" means the total amount payable by You, or any other person entitled to reimbursement, in
respect of any Damage to Property arising out of any one event, or all events of a series or
attributable to one source or original cause, before We shall be liable to make any payment.

"Limit of Liability" means the limit as specified in the Schedule and is the maximum amount payable
by Us.

With regard to the Employers’ Liability and Public Liability Sections, the Limit of Liability shall apply
to the total sum of all claims arising out of one originating cause, irrespective of the number of claims
or claimants.

With regard to the Products Liability Section, the Limit of Liability shall apply as an aggregate limit
in respect of the total sum of all claims, regardless of the number of events occurring during the
Period of Insurance.
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9.15

9.16

9.17

9.18

9.19

9.20

9.21

9.22

V25.01.01

"Period of Insurance" means the period shown in the Schedule plus any extensions to the period
which may be granted by Us.

"Pollution™ means:

(u) the discharge, dispersal, release or escape of smoke, vapours, soot, fumes, acids, alkalis,
toxic or hazardous chemicals, liquids or gases, or waste materials, or other irritants,
contaminants or pollutants, into or upon buildings, structures, land, water or the
atmosphere; and

(V) all loss, Damage to Property, or Bodily Injury, caused by or arising from such pollution
or contamination as described in Clause (a) above.

"Product Supplied" means any product or item (including containers, packaging or labelling) sold,
supplied, erected, repaired, altered, treated, installed, processed, manufactured, tested, serviced,
hired out, stored, transported, or delivered by, or through You, in the course of the Business in or
from the United Kingdom.

"Property" means material or physical property.
"Schedule" means the document entitled Schedule that relates to and forms part of this policy.

"United Kingdom" means England, Scotland, Wales, Northern Ireland, the Channel Islands and
the Isle of Man.

"We / Us / Our" means Chaucer Insurance Company DAC.

"You / Your / Insured" means the person or persons or corporate body or bodies named as the
Insured in the Schedule:

28



Provego

underwriting

chaucer

& A China Re Company

UMR B1724WLS21C198

Policy
1

Schedule

1.1
1.2

1.3

1.4

1.5

1.6
1.7
1.8

1.9

1.1

Policy Number:

Insured:

Insured Address:

Insured Business:

Period of Insurance:

Effective date:

Reason for Issue:

Employers' Liability Section:

Any one event (excluding liability directly or
indirectly arising out of Terrorism or asbestos or
asbestos containing materials).

Any one event arising directly or indirectly
arising out of Terrorism or asbestos or
asbestos containing materials.

Public Liability Section:

Products Liability Section:

Premium:

Total

Notification of a Claims or

Circumstance:

Endorsements:

Signed: &A\

On behalf of Chaucer Insurance Company DAC

Date:

05/11/2025

PVG121653165

New Punjab Coaches Limited

Willow Tree
Love Lane
Slough

SLO 9QZ

Coach & Minibus Operator

From: 06/11/2025

To: 05/11/2026 both days inclusive

06/11/2025

Renewal

Operative

Limit of Liability: £10,000,000
£5,000,000

Operative

Limit of Liability: £10,000,000

Damage Excess: £250

Operative

Limit of Liability: £10,000,000

Damage Excess: £250

£905.51 plus

£108.66 Insurance Premium Tax

£1,014.17

claims@provego.co.uk

Standard Endorsements Applicable to the Policy - See

Attached

Optional Endorsement 1: Not Applicable
Optional Endorsement 2: Not Applicable

Bus, Coach & Taxi Schedule v22.06.15



chaucer

& A China Re Company

Chaucer Insurance Company DAC

Certificate of Employers’ Liability Insurance (See Note A)

In accordance with Regulation 5 of the Employers’ Liability (Compulsory Insurance) (Amendment) Regulations
2008 (the Regulations), one or more copies of this Certificate must be displayed at each place of business at
which the Policyholder employs persons covered by the Policy. This requirement will be satisfied if the Certificate
is made available in electronic form and each relevant employee to whom it relates has reasonable access to it in
that form.

UMR B1724WLS21C198
Policy Number: PVG121653165
Name of Policyholder: New Punjab Coaches Limited

Including all subsidiary companies as advised to Chaucer Insurance
Company DAC
Except any specifically excluded below

Excluded Subsidiary Companies:
Date of Commencement of Insurance: 06/11/2025
Date of Expiry of Insurance: 05/11/2026
Both days Inclusive
We hereby certify that:

1. The insurance to which this Certificate relates satisfies the requirements of the relevant law applicable to
Great Britain, Northern Ireland, the Isle of Man, the Island of Guernsey, the Island of Jersey and the
Island of Alderney (See Note B), and

2. (a) the minimum amount of cover provided by the Policy is no less than GBP 5,000,000.00 (See Note C)

LS

Neil Parkhurst
Underwriter — General Liability
On behalf of Chaucer Insurance Company DAC

Notes

(A) Where the employer is a company to which Regulation 3(2) of the Regulations applies, the Certificate shall state in a prominent place,
either that the Policy covers the holding company and all its subsidiaries except any specifically excluded by name, or that the policy
covers the holding company and only the named subsidiaries.

(B) Specify applicable law as provided for in Regulation 4(6) of the Regulations.

©) See Regulations 3(1) of the Regulations and delete whichever of Paragraphs 2(a) or 2(b) does not apply. Where 2(b) is applicable,

specify the amount of cover provided by the relevant policy.
Paragraph 2(b) does not apply and has been deleted.

Chaucer Insurance Company DAC (no. 587682) is registered in Ireland with its registered office at The Greenway, 112-114 St Stephen's Green,
Dublin 2, D02TD28, Ireland and is authorised and regulated by the Central Bank of Ireland.
Chaucer Insurance Company DAC UK Branch (no. BR019729) is a branch of Chaucer Insurance Company DAC, and is subject to limited
regulation by the Financial Conduct Authority (details about the extent of its regulation by the Financial Conduct Authority are available from us
by request)

Bus, Coach & Taxi EL Cert v01.05.19



Provego / chaucer

underwriting ® A China Re Company

Insured Name: New Punjab Coaches Limited

Policy Number: PVG121653165 Effective Date: 06/11/2025

Standard Endorsements applicable to the Provego Bus and Coach Policy

3 Public Liability Section

Clause 3.2.3, Products, is deleted and replaced by the following:
3.23 Products
any Product Supplied, after it has ceased to be in Your or Your Employees’ custody or
control, other than food or drink for consumption on Your premises or in Your vehicle.
Clause 3.2.4, Damage to Property, is deleted and replaced by the following:
3.24 Damage to Property
Damage to Property:
a) belonging to You, or
b) in Your or Your Employees’ custody or control, other than personal effects (including
vehicles and their contents) of any of Your visitors, passengers, directors, partners or
Employees, or

c) being that part of any Property on which You, or Your Employee or agent, is or has
been working, where the Damage arises out of such work

Clause 3.2.5, Package Travel, is added to Your Policy:
3.2.5 Package Travel

Bodily Injury or Damage to Property assumed under The Package Travel and Linked
Travel Arrangements Regulations 2018 or any amending Regulations



Provego / chaucer

underwriting

R A China Re Company

Endorsements Continued

The following Optional Endorsements apply if they are shown as applicable in Your

Schedule

Optional Endorsement 1: Applicable to Part 2, Employers’ Liability

Clause 9.11, the definition of Employee is deleted and replaced with:

9.11

"Employee" means:

(a) any person under a contract of service or apprenticeship with You;

(b) any labour master or labour only subcontractor, or person supplied or employed by them;
(c) any self-employed person working for and under Your control;

(d) any person under a contract of service or apprenticeship with another employer who is
hired to or borrowed by You;

(e) a prospective employee, who is undergoing practical work experience, whilst being
assessed by You as to their suitability for employment;

(f) any person engaged under a work experience, government training or similar scheme;
(g9) any person who is an outworker or home worker, employed under a contract to
personally carry out work in connection with the Business, while they are engaged in that
work;

(h) any person who is a voluntary helper while working under Your supervision and control

provided that such Employee is engaged in connection with the Business for a period not
exceeding thirty (30) days (which need not be consecutive) in any Period of Insurance.
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Endorsements Continued

Optional Endorsement 2: Applicable to Part 3, Public Liability

This Endorsement applies only where shown as operative in Your Schedule.

3.1.10

Vehicle Servicing Indemnity
In the event of accidental:

(a) Bodily Injury to any person;
(b) Damage to Property;

occurring during the Period of Insurance within the United Kingdom and arising from:

i. the sale or supply of lubricants, anti-freeze or water directly into motor vehicles

ii. repair, servicing, testing, maintenance, alteration, cleaning or inspection of motor vehicles
including the sale and supply of parts, components or accessories in conjunction with such
work other than goods manufactured by You

We will reimburse You in respect of Your legal liability to pay Compensation arising out of
such event.

We will not be liable in respect of:

i. the sale or supply of other parts, components, accessories, lubricants or fuel.

ii. the examination of motor vehicles in accordance with the Motor Vehicle (Tests)
Regulations.

iii. the sale or supply of motor vehicles including pre-delivery checks of supplied vehicles as
required by manufacturers or for the fitting of additional accessories.

iv. liability which arises solely by virtue of any express guarantee, warranty, condition or
indemnity given or accepted by You.

v. the cost of replacing, reinstating, or repairing any Product Supplied.

Clause 3.2.4, Damage to Property, is deleted and replaced by the following:

3.24

Damage to Property

Damage to Property:

a) belonging to You, or

b) in Your or Your Employees’ custody or control, other than personal effects (including
vehicles and their contents) of any of Your visitors, customers, passengers, directors,

partners or Employees, or

c) being that part of any Property on which You, or Your Employee or agent, is or has
been working, where the Damage arises out of such work
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Taxi, Bus & Coach Scheme Statement of Fact

Important information:
The Insurance Act 2015 requires that you make a fair presentation of your risk.

The questions in this statement of fact are designed to guide you so that you know what information we have collected to underwrite
your risk. It is not an exhaustive questionnaire and cannot cater for every possible combination of circumstances. Where we have
not asked a direct question about a business activity that you undertake, which is relevant to this insurance, then providing you give
us sufficient information so that we can make further enquiries of you, then the information you have provided to us will still
represent a fair presentation of your risk.

You must tell your insurance broker as soon as possible if any information you have provided that we have detailed below is no
longer correct as failure to notify us of changes to your business which means that the information you originally provided no longer
represents a fair presentation of the risk may invalidate the cover. You should not wait until the next renewal date.

When you get your schedule and policy please read them carefully. Make sure that they meet your needs. If you have any queries
or any information in the policy or the schedule is incorrect please contact the insurance broker that arranged this policy on your
behalf.

If you notify your insurance broker of any errors in this statement of fact or any documents that form part of your insurance policy we
will reissue the incorrect pages.

Please keep a record of all of the information supplied to your insurance broker for the purpose of entering into this contract
including copies of letters and notes of telephone calls.

Business Trading Name: New Punjab Coaches Limited
Your Business Description: Coach & Minibus Operator
Business Address: Willow Tree

Love Lane

Slough

Berkshire

SLO 9QZ
Your business was established in: 1999
Cover From Date: 06/11/2025
Your expected annual turnover is: £900,000

The licence type that you operate under is: Public Service Vehicle (PSV)

Provego Underwriting is a trading name of Provego Limited which is registered in England and Wales under Company Number
09366935. Registered Office: Brookfield Court, Selby Road, Leeds, LS25 1NB. Provego Limited is an Appointed Representative of
Bspoke Commercial Limited, who is authorised and regulated by the Financial Conduct Authority, FRN: 709456. Bus, Coach & Taxi SOF v22.06.15
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General Questions:
Neither you nor any of your fellow directors or partners have been:
Charged or convicted with a criminal offence other than a motoring offence; No

Prove

Declined or refused insurance cover or had cover cancelled or been subject to special No
terms in respect of any cover that you have asked us to insure under this policy

Declared bankrupt, subject to bankruptcy proceedings or to any voluntary or mandatory  No
insolvency or winding up proceedings either as individuals or in connection with any

other business;

Been disqualified under the Company Directors Disqualification Act 1986 or any No

subsequent legislation.

If any question is answered “yes” this is the additional information you have provided:

You operate the following number of vehicles:

Car/People Carrier
Minibus up to 9 seats

Minibus over 9 seats

Bus & Coach
The Cover You Required Is:
Public Liability Yes
Employers' Liability Yes
Public Liability
You are a full time driver No
You require a Public Liability Limit of Indemnity of £10,000,000
The percentage of your work that relates to contracts with any authority =~ 60%
where you carry school children or vulnerable adults is:
If you run buses your turnover derived from stage fare work is: 0%
You have an office which members of the public may enter No
You have a workshop to undertake vehicle repairs Yes
You service third-party vehicles for a fee Yes
You require cover that is extended to include your liability for servicing No
and repairing other peoples’ vehicles
You have had claims in the past 3 years for injury or death to No

passengers or other persons or damage to third party property that has
not been covered by your motor policy

This is the additional information you have provided in connection with claims:

N/A

g0

Provego Underwriting is a trading name of Provego Limited which is registered in England and Wales under Company Number 09366935.
Registered Office: Brookfield Court, Selby Road, Leeds, LS25 1NB. Provego Limited is an Appointed Representative of Bspoke

Commercial Limited, who is authorised and regulated by the Financial Conduct Authority, FRN: 709456. Bus, Coach & Taxi SOF v22.06.15



Employers' Liability
The ERN number you suppled was:

Do you require cover only for drivers providing temporary relief cover
whilst you are off work through holiday or sickness?

You stated clerical wages were:
You stated chaperone wages were:
You stated manual wages were:
You stated mechanics wages were:

You had any claims in the past 3 years for injury to, or the death of, any
employee during the course of their employment with you that has not
been covered by your motor policy

Provego

underwriting

Exempt
No

£35,000
£0

£0
£140,000
No

This is the additional information you have provided in connection with claims:

N/A

Provego Underwriting is a trading name of Provego Limited which is registered in England and Wales under Company Number 09366935.
Registered Office: Brookfield Court, Selby Road, Leeds, LS25 1NB. Provego Limited is an Appointed Representative of Bspoke
Commercial Limited, who is authorised and regulated by the Financial Conduct Authority, FRN: 709456.

Bus, Coach & Taxi SOF v22.06.15
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Important Notes:

Disclosure & Barring Service (DBS) & Disclosure Scotland (DS)

By accepting our quotation you confirm that:

1. If you run a taxi business all drivers and, where provided by you, chaperones, have been DBS/DS checked. If such drivers or chaperones are
involved in the carriage of children and vulnerable adults under a local authority contract, they have passed an extended DBS check or, in Scotland,
they are a member of the PVG scheme.

2. If you run a minibus or coach business, that all drivers who may be involved in the carriage of children and vulnerable adults under a local authority
contract have been DBS/DS checked.

How we use your personal data

The personal information, provided by you, is collected by or on behalf of Provego Limited and the insurers listed in your policy and may be used by
us, our employees, agents and service providers acting under our instruction for the purposes of insurance administration, underwriting, claims
handling, for research or for statistical purposes. Under data protection law, when personal information is being transferred outside the European
Economic Area (EEA), we as data controller, are under an obligation to ensure that such transfers are performed in a manner that ensures that your
personal information is adequately protected.

We, your insurers, our agents and our selected partners may use your information to keep you informed about products and services that might be of
interest to you. If you do not wish to receive marketing information, or you would like to receive a copy of the information we hold about you please
write to: The Managing Director, Provego Limited, Lasyard House, Underhill Street, Bridgnorth WV 16 4BB.

Employers’ Liability Tracing Office (applicable only where you have chosen full Employers’ Liability cover)

If you have bought Combined Liability Insurance then you will be deemed to have specifically consented to us providing your insurance Policy data to
the Employers’ Liability Tracing Office, (the ‘ELTQO’) for addition to an electronic database, (the ‘Database’) managed by the ELTO. Information we
provide to the ELTO includes your policy number, your business nhames and addresses (including subsidiaries and any relevant changes of name),
coverage dates and employer’s reference numbers provided by Her Majesty’s Revenue and Customs and Companies House.

The Database will assist individual consumer claimants who have suffered an employment related injury or disease arising out of their course of
employment in the UK for employers carrying on, or who carried on, business in the UK and who are covered by the employers’ liability insurance of
their employers (the ‘Claimants’):

« to identify which insurer (or insurers) was (or were) providing employers’ liability cover during the relevant periods of employment; and
« to identify the relevant employers’ liability insurance policies

The Database and the data stored on it may be accessed and used by the Claimants, their appointed representatives and insurers with potential
liability for UK commercial lines employers’ liability insurance cover and any other persons or entities permitted by law

Provego Underwriting is a trading name of Provego Limited which is registered in England and Wales under Company Number 09366935.
Registered Office: Brookfield Court, Selby Road, Leeds, LS25 1NB. Provego Limited is an Appointed Representative of Bspoke
Commercial Limited, who is authorised and regulated by the Financial Conduct Authority, FRN: 709456. Bus, Coach & Taxi SOF v22.06.15



